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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF KATHY K. BLAKE
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 03-00391
OCTOBER 4, 2004

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH") AND YOUR BUSINESS
ADDRESS.

My name 1s Kathy K Blake | am employed by BellSouth as Director —
Policy Implementation for the nine-state BellSouth region. My business

address I1s 675 West Peachtree Street, Atlanta, Georgia 30375.

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND
AND EXPERIENCE.

| graduated from Flonda State University in 1981, with a Bachelor of
Science degree in Business Management After graduation, | began
employment with Southern Bell as a Supervisor in the Customer Services
Organization in Miami, Flonda. In 1982, | moved to Atlanta where | have
held various positions involving Staff Support, Product Management,
Negotiations, and Market Management within the BellSouth Customer
Services and Interconnection Services Organizations. h 1997, | moved

into the State Regulatory Organization where my responsibilities included
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Issues management and policy witness support. | assumed my current

responsibilities in July 2003.
WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The burpose of my testimony 1s to demonstrate the factual basis for
BellSouth’s case for exemption of Primary Rate Integrated Services Digital
Network (“Primary Rate ISDN" or “PRI") Service pursuant to Tenn. Code
Ann. § 65-5-208(b), which allows exemption of certain services from

regulation

WHAT ARE THE STATUTORY CRITERIA BY WHICH A SERVICE MAY
BE EXEMPTED FROM REGULATION?

Tenn. Code Ann. § 65-5-208(b) requires the Tennessee Regulatory
Authority (“Authority”) to exempt from regulation the telecommunications
service for which existing and potential competition is an effective

regulator of the price of those services.
WHAT IS PRIMARY RATE ISDN SERVICE?

BellSouth® Primary Rate ISDN s an intraLATA offering supported by the
ISDN architecture. PRI provides an ISDN-based, DS1 access to the
telecommunications network and includes the flexibility of integration of

multiple voice and/or data transmission channels on the same line. PRI
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service uses the public switched network to carry an all-digital signal that

supports voice, data and video applications for businesses.

The service will provide connectivity between ISDN compatible customer
premise equipment (“CPE”) and a serving central office. The basic
channel structure for BellSouth PRI i1s twenty-three 64 Kbps B-Channels
and one 64 Kbps D-Channel. The customer has the option to activate up
to 23 B-Channels on the first BellSouth PRI arrangement and up to 24
channels on additional BellSouth PRI arrangements A Digital Data Only
option and an Inward Data option are also avallable. (See BellSouth
General Subscriber Services Tanff A42.3) The capacity of a PRI
eliminates the need for dedicated, resources, such as Direct Inward Dial
(DID) trunks or Direct Outward Dial (DOD) trunks that do not provide a
means for facilities to be used for multiple applications PRI solves this
problem by automatically reallocating channels as needed for various
applications through dynamic call allocation. This allows channels to be
used for one purpose, such as voice, one minute and then realocated for

video or data once the voice call is completed.

PRI Service can be used for various applications that include:

1. Prowviding a direct connection between a customer’s PBX to their
telephone company central office, providing faster call handling.

2. Providing a local presence outside the local calling area of a business

— this application I1s used considerably by ISPs.
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3. Providing remote high speed access to the corporate network with
analog modems or Basic Rate ISDN.’

4 Integrating high speed Internet access with data, video and voice
communications.

5 Transmitting large amounts of data at irregular intervals, requiring
flexible bandwidth capabilities.

6 Prowviding dial backup links as redundant facilities for private line

service.

Q. WHAT TYPE OF CUSTOMERS USE PRI SERVICE?

A. PRI service 1s used by business customers for voice and data switched
services  Business customers are particularly likely to be aware of
competitive pricing and to negotiate discounts. Consequently, the market
IS likely to remain dynamic as a result of these customers’ savvy demand

for the best available price

Q. WHAT IS THE STATUS OF PRI COMPETITION IN TENNESSEE?

A. The PRI market in Tennessee Is vigorously competitive. PRI Service is
marketed to businesses, which 1s the most competitive sector of the local
market. As evidence of the level of choice in this market, PRI service I1s

currently provided in Tennessee by at least the 12 companies listed on

' ISDN — Business Service (IBS) and ISDN — Residence Service (IRS) provide a method of access to the
telephone network called Basic Rate Access, which consists of the ability to access up to two 64 Kbps (B)
channels and one 16 Kbps (D) channel at the service delivery point
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Exhibit KKB-1, and perhaps other companies. The companies included
on the exhibit offer PRI service. Attached as Exhibit KKB-2 are printouts
from the websites of various companies offering PRI service in

Tennessee

Further, BellSouth and other carriers have engaged in numerous
promotions providing evidence of competitive PRI offerings. ‘ Other
carriers, including but not imited to AT&T, ITCADeltaCom, IGC Telecom
Group and Time Warner have filed promotional offers for PRI service with
the Tennessee Regulatory Authority since December, 2003. Copies of

these filings are contained in Exhibit KKB-3.

Finally, BellSouth’'s own sales experience In the context of negotiated
contract service arrangements (CSAs) supports its view of the competitive
nature of PRI service in Tennessee During the years of 1998 through
June, 2003, BellSouth entered into numerous CSAs involving PRI service.
In each of those cases, under the rules then applicable, the customer
indicated, as an addendum to the CSA, that a competitive alternative was
avallable to the customer for such service These addenda demonstrate
actual customer experience and show that customers throughout

Tennessee have competitive alternatives for PRI service.

The large number and variety of providers of this service, and the
customers’ own experiences as set forth In CSA addenda, are strong

evidence of the competitive nature of PRI services in Tennessee.
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IS PRI SERVICE PROVIDED BY COMPETITORS IN TENNESSEE
SIMILAR TO THAT OFFERED BY OTHER PROVIDERS?

Yes, PRI service offered by different providers must be similar beéause, to
be useful, it must work with the customers’ equipment, such as PBX, and
it must work with the switch to which it is connected. These equipment-
driven constraints require that the service offered by providers be
somewhat standardized in nature PRI Interface equipment 1s based on
Iinternational recommendations and standards as outlined by industry-wide
standard setting organizations. Switch vendors build their PRI interface
equipment and related features in accordance with these national

standards.

ARE THERE ALTERNATIVES TO PRI SERVICE?

Yes Business customers constantly re-evaluate their communications
needs and, depending on the relative pricing, may choose to use
alternatives to accomplish their business needs. In other words,
businesses are changing their business structure from location-based
(which utiizes PRI) to an anywhere, anytime business structure. For
example, wreless and DSL services can be used to replace PRI The
wireless phone replaces the voice functionality of PRI. Business can
replace PRI data functionality by allowing Internet access and Virtual
Private Network (VPN) services using a broadband connection such as

those using Internet Protocol to provide high-speed data connectivity.
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IS THE NUMBER OF COMPETITORS AN EFFECTIVE REGULATOR OF
THE PRICE OF PRI SERVICES?

Yes. The fact that there are so many PRI providers 1s evidence that, not
only are there choices of providers, but there are also pricing choices

Customers can chose from a variety of providers and from a variety of
pricing formats when choosing PRI service. Given the number and varety
of competitive alternatives available to customers In Tennessee, any
provider of PRI service in Tennessee would be forced by the market to
consider the competition when establishing prices for its PRI services in

hght of the array of choices available to Tennessee customers

HOW IS PRICING INFLUENCED BY THE NUMBER OF COMPETITORS
IN A MARKET?

The more competitors there are providing a given service, the more
pressure there 1s for providers to offer pricing alternatives. Examples of
pricing alternatives are promotions (reduced prices for a limited time),
discounts and offers of reduced pricing for comb\inations of services All of
these alternatives have been used by BellSouth as well as other providers

in marketing PRI service in Tennessee.
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HOW DOES INDUSTRY STANDARDIZATION FOR PRI AFFECT
PRICING?

As | discussed above, the service itself does not differ from provider to
provider, and therefore, competition for price I1s essential to winning a
customer’'s business. Carriers also work with attractive bundles of
services to provide PRI competitively, for example, NewSouth's “Lucky 7"
PRI offering, which BellSouth understands includes multiple PRI channels,

local, long distance and Internet access..

HOW HAS BELLSOUTH RESPONDED TO THIS COMPETITION IN
PRICE?

BellSouth has negotiated numerous CSAs to provide discounted pricing In
response to vigorous competition. In addition, BellSouth has offered
various promotions including PRI as part of bundled packages. A list of
BellSouth’s promotions of PRI service or including PRI service 1s attached

as Exhibit KKB-4.

WHAT TYPE OF RELIEF 1S BELLSOUTH SEEKING IN THIS DOCKET?

BellSouth seeks exemption under the statute in order to obtain the same
flexibility in 1ts pricing that currently exists among BellSouth’s competitors.
While | am not an attorney, | understand that BellSouth will seek an order

in this docket exempting PRI service to the full extent permitted under the
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statute with the following caveats: First, unlike its competitors, BellSouth
will be prohibited from pricing its PRI services below cost. Second, unlike
some of its competitors, BellSouth will publish a public price hist indicating
the price of its PRI services. Finally, BellSouth will provide notice to
existing customers of any increase in pricing 30 days prior to any such

Increase.

Q. DOES THIS CONCLUDE YOUR TESTIMONY?

A. Yes.

#550376



Source

Companies Offering PRI Services In Tennessee

AT&T

MCI

Sprint

XO Communications
Time Warner Telecom
US LEC

EPB Telecom

ITC DeltaCom
Aeneas

New South

NuVox

Intermedia

BcellSouth Telecommunications, Inc
TRA Docket No 03-00391

Direct Testimony of Kathy K Blake
Exhibit No KKB-1

Page 1 of |

Information obtained from customers and included with Contract
Service Arrangements (CSAs) filed with the TRA, plus publicly
available advertising.



Primary Rate ISDN Services Offered by
BellSouth’s Competitors

BellSouth Tclecommunications, Inc
TRA Docket No 03-00391

Direct Testimony of Kathy K Blake
Exhibit No KKB-2

Page 1 of 83

Attached are printouts from websites of the following companies describing their

PRI services:

AT&T
MCI
Sprint
X0
Time Warner
US LEC
EPB Telecom
ITC*DeltaCom
Aeneas
NewSouth
NuVox
Intermedia
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e : At Home & On the Go Smalt & Medium Business Enterprise Business
gm The watld « netanrk 1g Campday SEARCH
Company Soluhons Partners Contiact Vehicles News and Events Cu

AT&T Government
Solutions

Civilian Agencies
Defense Agencies
National Intelligence

Contract Vehicles

Contracts Overview
FTS2001 Crossover

MAAs

>Contract Summary
>Program Overview
>Services
>Availability by City ISDN: BRI and PRI
>Why AT&T Local

>User Matenal

The ATAT Integrated Services Digital Network (ISDN) carries data at significantly h

Other GSA GWACs enabling your agency to perform multiple tasks simultaneously. Surf the Internet, ta
GSA S incoming call or fax a document all at the same time Eliminate the need for extra F
A Sched.les old telephone service) lines as well as dedicated voice or d2t1 access 'ines

Agency-Specific BPAs
Unique call handhng features of ISDN simplify your agency communications. Plus,

Other Contract Vehicles telephone set can be configured with multiple appearances »f the same number, er
handle several calls at the same time.

Contact U~
ISDN i1s available in two forms * « +° « (BRI for s .Ser groups ant
. - (PRI for larger groups.

ISDN BRI

The telephnne line 1s divided into three digital channels: tw: bearer" {B) c
transmit voice and ¢‘ata plus one 16 Kbps “delta" (D) chann:lto . it contro! an
information

How you benefit:

o Higher Speeds - Send and receive data four imes faster than traditional phc
modems

¢ More Capacity - Combine channels to send large or data-sensitive files, sucl
graphics, audio or even video. Digital transmissions provide fewer errors

Features:
e Caller ID - Display the telephone number of the calling party. Station equipm
Caller ID capabilities
o Six-way conferencing - Establish a conference call for a maximum of six par
without assistance from an attendant.
e Line Hunting - Route incoming calls to an available line 1n a predetermined s

ISDN PRI

http://www.att.com/gov/maas_services_isdn.html 8/5/2004
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High capacity connections between your PBX and central office facilities or other n«
switches are possible with AT&T ISDN Primary Rate Interface It can replace a T11
voice and/or data With 1 544 Mbps of bandwidth, PRI provides 23 B channels for \
transmissions and one 64 Kbps D channel for control and signaling information.

How you benefit:

¢ Improved functionality Manage communications and increase efficiency

o Streamlined operations. Get one facility for local toll and long distance

o Increased effictency. Carry more traffic using fewer trunks, since every trunk
for any type of call - local, long distance, voice, data, ncoming, and outgoing

o Faster connections High-speed data channel signaling and "look ahead" rol
provides better performance

Achieve maximum efficiency using the call-by-call service selection capability to en
trunks are available for all calls. ISDN PRI also supports the following trunk types

o Direct Inward Dial (DID) - Incoming calls terminate to an extension behind :
the need for an attendant for call completion The service is one way only.

o Direct Outward Dial (DOD) - Users stationed behind customer premise equ
system, channel bank or PBX) can directly dial out from their extensions witt
assistance of an attendant. The service is one way only

e DID/DOD - Two-way trunking DID and DOD calls can be placed on each ch:
the group

e Combo - Two-way trunk group for DOD dialing from station users behind a |
incoming calls from an attendant are allowed The service does not allow dir

completion to an extension behind the PBX

AT&T ISDN: PRI Application

Voice

ATAT
Local Serving Office

PRI

Terms & Conditions  Privacy Policy  Contact Us
© 2004 ATAT All rights reserved
Hosted by AT&T

http.//www.att.com/gov/maas_services_isdn.htm] 8/5/2004

Page 3 of 53
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. attcom | AtHome&OntheGo | ‘..t SN hiuntiy e | Enter
ém itp wgrid § natwork no campar,

Small & Medium Home

! Voice Services
! Internet Services
- Integrated Offers

AT&T Business
Network
AT&T All In unew

t All Products & Services

' Customer Center
I Solution Assistant

Small & Medium Business

AT&T Business Network

+ «. | Voice Services | Data and IP Services | Network Access | lzl ORDER N(¢

Voice Services

AT&T Business Network provides your business with one completely integrated and featu
voice network that handles all of your voice needs, including Local, Long Distance, Toll-F

Calling Card.

LONG DISTANCE

You'll benefit from one cost-efficient calling plan for both domestic and international serv
covering dedicated and switched, and inbound and outbound traffic, all with industry-lea:
rehability and a broad spectrum of advanced features.

Switched (Basic) Service
For smaller offices, retail stores, branch offices and other locations with low to moder:

volume This option requires no special equipment — st regular phone fines that sug
standard telephones, faxes, or modems.

Dedicated (T1-Based) Service
Ideal for headquarters, larger offices, call centers, and other locations with a high volt

long distance calls. This service works on high-speed dedicated T1 access facilities cor
directly to the AT&T Network.

LOCAL

AT&T Local Voice options encompass an extensive range of calling sai..zes anu features,
world-class reliability witn the kind of high-performance capabilities that optimize employ
productivity — all fully integrated into your AT&T Business Network plan.

Local Lines and Trunks

For businesses that use a PBX, Key System, computer modem, fax machine, or just pl
telephone service, and do not need the capacity of dedicated T1.5 access, this i1s a full
featured, economical alternative for local service. Depending on the type of phone eqtu
you use, you can connect to AT&T's fiber optic network using our Business Line, Key L
Bustness Trunks service with full functionality and enhanced calling features

Dedicated (T1-Based) Service

Your most demanding local calling needs, including outbound, inbound or two-way ser
be easily accommodated with 24 dedicated voice paths per location via AT&T DS-1 Dic
Facilities. To utilize this service, your telephone equipment must have a Digital Trunk
Card, or be capable of supporting one.

TOLL-FREE

AT&T's Toll-Free Services go way beyond simply picking up the tab for customer calis. Tt
also an invaluable tool for customer service and marketing efforts AT&T also provides in
tools that allow you to manage toll-free networks with incredible precision — helping yo.

http://businessesales.att.com/products_services/datanetworkproduct_voiceservices.thtml 8/5/2004

Page 4 of 53



: : H Bel Talcy unications, Inc

AT&T Business Network - Voice Services ‘P‘aﬁ%& gz’c‘gm o
Direct Testimony of Kathy K Blake

Exhibit No KKB-2

Page 5 of 53

more calls and giving you control over how they're processed.

Toll-Free Advanced Features

AT&T Toll-Free Advanced Features can be added to any of our toll-free services to pro
announcements, routing, transfer and control features designed to your specifications
customize your toll-free service to best meet the needs of your business and the custc
calling you. Click here to learn more about these advanced features

CALLING CARD

As part of your AT&T Business Network, Calling Cards provide domestic and internationa
privileges, with essential productivity features, for business travelers, mobile employees,

that works from home remote offices.

Order Online
Order ATRT Business Netwnrk online nnw and take advantage of these benefits:

s Instant price quotoes
s Convement help features

» Live oirdaering assistaice
_>! ORDER

« Real ime contiracts

Request a Free Consultation
If you need assistance with your order, or have specialized needs, an AT&T Representati

available to help.

Get a free professional consuitation

Te ms & Conditions | Privacy Policy ' Contact Us
© 2004 ATAT All nghts reserved
Hes ed by AT&T

http://businessesales.att.com/products_serv1ces/datanetworkproduct__voiceservices. jhtml 8/5/2004
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AT&T : Products : AT&T PrimeConnect

——

attcom | AtHome & Onthe Go | Small & Medium Business | !

ENTERPRISE BUGINESS

SERVICE PORTFOLIOS

INTEGRATED OFFERS

DATA

HOR T

1P & IP VP!

BUGLINESS CONTINUITY &
SECURITY

YOICE

ACCESS ~ LOCAL

PHNOFCSHONAL SEFRVICES

SLRVICE PORTEOLIOS INSIGHT & NLWS CUSTOMER CENIER

AT&T PiuimeConnect

The 1deal solution for heavy inbound traffic.

AT&T now offers businesses, with heavy Inbound calling traffic, the
deal solution for their special needs. AT&T PnmeConnect 1s a multiple
T-1 level switched service that provides access to your customers
nationallv via trunking from your local AT&T Central Office at
economical prices. PrimeConnect 1s delivered to your equipment as a

digital handoff.

AT&T PrimeConnect i1s best suited for handling heavy inbound-only
traffic, especially in the case of Enhanced Service Providers, ESP's, as

well as specialized application providers.

AT&T PrimeConnect offers delivery to you of up to two rate centers
per T-1. AT&T PrnimeConnect also delivers multiple rate centers
carried over numerous T-1's via a single trunk group thereby allowing
you to serve multiple end users while lowering your operating costs.

FEATURES & BENEFITS
With AT&T PrimeConnect, you get:

\

o The most service for less: less money, less time, and less
aggravation

e Trunk-side access to your local AT&T Central Office at an
economical price

e Lower your operating costs with multiple rate centers
e An exceptional call completion rate

e 24-hour, end-to-end network monitoring by our state-of-the-
art Network Management Center

e Support from our centrally managed customer service
operations, designed to expedite the resolution of your service

AT&T PnimeConnect 1s ideal for any business that demands intense
inbound applications, such as*

e Enhanced Service Providers
e Internet Service Providers
e Application Service Providers

e E-mail platform Services

o Voice mail and nersonal attendant services

http://www.business.att.com/products/productdetails.jsp?productld=prime_connect

Request Ad
Informatio

Send us you
questions/cc
this service

Produaet B

AT&T Prime(

Additinnal y

J D Power.
Award Oven
Recognition

AT&T Local \
- FAQ

8/5/2004




AT&T : Products ;: AT&T PrimeConnect

e Any other heavy inbound calling application

OPTIONS

e Speed Calling

PRICING

AT&T Prime Connect Service requires customization and tailoring to
your environment. For further information, you can contact an AT&T

representative by calling 1-800-222-0400

Terms & Conditions | Privacy Policy | Contact Us
© 2004 AT&T All nghts reserved

http://www .business.att.com/products/productdetails jsp?productld=prime_connect

BCIFQI??T | unications, Inc
th\“%ocﬁct No 03-00391
Dircet Testimony of Kathy K Blake

Exhibit No KKB-2
Page 7 of 53

8/5/2004




AT&T : Products : AT&T Prime Digital Trunk

—

Bel Tel unications, Inc
Fa‘g’ﬁ:l{f/\ﬁﬁl No 03-00391]

Direct Testimony of Kathy K Blake

Exhibit No KKB-2
Page 8 of 53

attcom | AtHome &Onthe Go | Small & Medwm Business |

ém ine gortd’s networksng (0 Sdiy

ENTERPRISE BULINESS

SERVICE PORTFOLIOS

INTEGRATED OFFERS

DATA

HACSTING

P X IP VPN

SERVICL PORTEOLIOS

BUSINESS CONTINULITY A
SECURITY

VOICE

ACTESS o L GCAL

PROFESSIONAL SFRVICT S

INSIGHT & NEWS CUSTOMt R CFNTER

AT&T Prime Digital Trunk

The scalable digital trunk connection to unsurpassed network
reliability-competitively priced.

Mid-sized businesses--and larger businesses that need to add voice
capacity--can benefit from a digital trunk solution, but may not need
all the capacity of 24-channel T1 servire If vou have 3 PBX or PBX-
like equipment* and need 12-23 voice channels per faciity, AT&T
Prime Digital Trunk service is the flexible local solution for you.

AT&T Prime Digital Trunk service i1s our premier fractional digital trunk
service That means you pay for only the number of voice channels
you need, from 12 to 23 voice channeis per facility Choose outbound,
inbound, or two-way service And get T1 access to the high qualty
and unsurpassed reliability of the AT&T network.

If you have analog trunk service to your PBX*, you can move up to a
new level of performance, quality, and reliability with AT&T Prime
Digital Trunk. Want to increase reliability with a backup to your
primary service? With AT&T Prime Digital Trunk you get the additional
capacity you need now, and freedom to expand easily in the future.

* Must have or be capable of adding a Digital Trunk Interface card.

FEATURES & BENEFITS

Take advantage of our competitive Local Voice Service rates, and
aggregate your usage across AT&T-serviced locatlons for maximum

volume discounts
e Pay only for the capacity you need now, and expand your
service easily as your business grows
e Enjoy clear, ssmple pricing and billing
e Keep your existing telephone numbers and dialing procedures

e Rely on the AT&T Network, the most advanced, self-healing

fiber-optic network with exceptional uptime and 24-hour, end-

to-end network monitoring

e Depend on our centrally managed customer service operations,

designed to expedite the resolution of your service questions,
as well as process orders for changes and upgrades tn your

service
OPTIONS

e PrimelLink
e Directed Call Pick-Up
e Distinctive Ringing

http://www .business.att.com/products/productdetails.jsp?productld=prime_digital_trunk

Request Ad
Informatiol

Send us you
questions/cc
this service

Product B

AT&T Prime

Additinnagi

) D Power.
Award Oven\
Recognition

AT&T Local \
- FAQ

8/5/2004
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Caller ID
Speed Calling

Hunting
Remote Access to Call Forwarding

Remote Call Forwarding
Call waiting

Call Rejection

Call Pick-Up

e Call Hold

e Call Forwarding

e Three-Way Calling

e Call Transfer

PRICING
AT&T Prime Digital Trunk Service requires customization and tailoring
to your environment. For further information, you can contact an

AT&T representative by calling 1-800-222-0400.

Terms & Conditions | Pavacy Policy | Contact Us
© 2004 AT&T All rights reserved

http://www .business.att.com/products/productdetails.jsp?productld=pnme_digital_trunk 8/5/2004
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ATBl oo

ENTERPRISE BUSINESS

SERVICE PORTFOLIOS

INTEGRATED OFFERS

DATA

HOCTIMG

1P S0P VPN
SUSINESS CONTINUITY &
SECUHIT Y

attcom | AtHome & Onthe Go | Small & Medium Business |

(IR ol YT PR+ P R

SERVICE PORTEOLION

AT&T PrimePlex

State-of-the-art transport for all ISDN video, data, and voice.

In cutting-edge businesses, empioyees need the networking power to
get in touch through the corporate LAN or the Internet. They need
videoconferencing to see as well as hear their colleagues when
collaborating nn a praject And they need exceptional rehability to

stay In touch day or night.

Besides-exceptional quality and cost-saving locai service, AT&T
PrimePlex supports solutions such as network disaster avoidance,
videoconferencing, instantaneous document retrieval and high-speed

fOICE

data.

ACLESS & LOCAL

PROFESSIONAL SERVICES

http://www .business.att com/products/productdetails.jsp?productld=primeplex

video demands
FEATURES & BENEFITS

With AT&T PrimePlex, you can.

applications

INSIGHT & NEWS

CUSTOMEH CENTER

ISDN can be confusing AT&T takes the confusion out of ISDN,
offering service packages to match the most frequently requested
applications All ISDN services are based on 64Kbps channels that can
be grouped together for higher data throughput or bandwidth-hungry

e Select from clear, simple pricing plans that match your

Bc[[Sag

b']']:lgsfnznumcauons. Inc
TRA Docket No 03-00391

Direct Testimony of Kathy K Blake

Exhibit No KKB-2
Page 10 of 53

Reqguest Ad
Information

Send us you

questions/cc
this service

Piovdteet Boo -

AT&T Pnimet

Attty o

) D Power.
Award Oven
"Recognition

PBX Reprogr
" Customer/Pt
Checklist -

AT&T L_.a'
FAQ

e Take advantage of our competitive Local Voice Service rates,
and aggregate your usage across AT&T-serviced locations for

maximum volume discounts

e Emoy a single bill for all your AT&T PiimePlux locatiors

e Connect to the AT&T Network, the most ad'vanced, sclf-healing
fiber-optic network with exceptional uptime

e Rely on 24-hour, end-to-end network monitoring by our state-
of-the-art Network Management Center

¢ Depend on our centrally managed customer service operations,
designed to expedite the resolution of your service questions,
as well as process orders for changes and upgrades in your

service

AT&T PrimePlex supports’

e Call Centers

¢ LAN-to-LAN Connections

e Conference Room Video

8/5/2004



AT&T : Products : AT&T PrimePlex

e Inward-Only Data (non-Internet traffic)

e Internet Access (outward only)

OPTIONS

PrimeLink

Directed Call Pick-Up
Distinctive Ringing
Caller ID

Speed Calling

Hunting

Remote Access to Call Forwarding
Remote Call Forwarding
Call Waiting

Call Rejection

Call Pick-Up

Call Hold

Call Forwarding
Three-Way Calling

Call Transfer

PRICING

AT&T PrimePlex requires custonuzation and tailoring to your
environment For further information, you can contact an AT&T

representative by calling 1-800-222-0400.

e my & Contitons | Privacy Policy ; Contact Us

9 2004 AT&T All nghts reserved

http.//www .business.att.com/products/productdetails.jsp?productld=primeplex

Bclpage"l@ogih untcations, Inc
TRA Doc%::t No 03-00391
Direct Testimony of Kathy K Blake

Exhibit No KKB-2
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AT&T

Iocal.
services

Benefits

A nigh quatity 1ISDN-hased

digital trunking service

Handles voice and switchead

data on the somae trink

Catt-by-Call channel aflocation

provides officient use of facifitios

Suppor ty all loeat and
intral ATA calting, 05 well s long

cistance and inter nationat

Al tocal usaye is combined for
vohime discounts under

QUOETOUS lerm plans

— ATal

AT&T PrimePlex Service:
Your Local Voice and Switched data Connection

If your business relies on both local voice and high-performance switched data connections
- and you can't afford to compromise reliabiiity and service - the solution (s Al &7

PrimePlex Service It's an advanced ISDN-PRI digital trunking service that can actually cost
less than simiiar service from the local phone company, while supporting your business with

AT&T-qualty dependabiiity

The efficiency of ISDN

AT&T PrimePlex connects your PBX directly to the AT&T Local Services Ne. v vig an
ISDN-tased T15 facility that provides 23 'bearer’ channels and one ‘control ¢ annel The
23 bearer channels (eacn approximately equivalent to a typical phone kne) -« rv used for
any combination of voice, switched data, or video transmissions There's nc . to set
aside separate charinels for different services. with ISCN o~ ai s are o ‘
automatically, on a call-by-call besis That allows you to make the oest possitre .ise of

your available capacity

Better still, to provide for bandwidth-intensive switched data needs, you can combine
multiple 64Kbps 'bearer’ channels into a single high-bandwidth connection for the duration
of the transmission  After the transmission, the channels are free for other voice or

switched data calls
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Call detar on your local usage Is also avallable on monthly CD-ROM

Full local services, plus long distance

or floppy disk, for use in analysts, or as records of your call traffic
AT&T PrimePlex offers outbound, inbound, or two-way service

with 23/24 voice and data paths per T1 facility and provides the

AT&T Fiber Performance, AT&T Reliability

full range of local calling, mcluding local toll calls (IntraLATA), 411,

With AT&T PrimePlex, your local voice and switched data
911, outgoing 8XX toll-free and dral-0 access to the local ' ' y Wi

transmussions are carried on AT&T's all-digital fiber-based network
operator You can also use the same connection for your AT&T

for world-class performance and relabiity What's more, the
Long Distance and AT&T Internationat calling, creating a complete P y

SONET ring architecture of the network provides multiple routes
end-to end catling solution

for each call And, ike ali the rest of the AT&T Worldwide
More attractive discounts Network, your local network is ciosely monitored by AT&T

network operat: ns 24 hour a day 7 days a week
A single nvoice with savings anc iscounts based on your

combined AT&T PrimePlex line ..+ tol calling volume  You can
Ask AT&T
contract for service under 1- 2- or 3-year term plans ~ the longer

To learn more about AT&T PrimePlex Service, just ask your AT&T
the term, the greate: your /ob "1+ _.5~ount

Account Executhe  “ 1t 7o ‘Nebsiie at wwwatt com/local

Simplified Billing

To spare you paperwork, AT&T PrnimePlex does everything
through a single bill, which includes a summary of your monthly
charges, and a one-check remittance If you have a number of
accounts or offices, you can consolidate bills from those locations

onto one invoice, for streamtned centralize handling a week

>
-’
g

© 2001 AT&T Al Rights Reserved
Printed ir the USA  4/01  BP 6003
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AT&T

local
services

Benefits

A high-guality digtal trunking

Sevice

Lan be dosy Cxponsive than

Tocal Phoi e company servics:

Supports alt locat and

intral ATA calting, e wasll i long
distance and nternationat

Al local tsage i+ combined for
volime discounts under

generous term plans

ATRT Fibes - based Notwork

provides wor ld-cliss reliability

%AT&T

AT&T PrimeXpress:
Your All-Digital Local Service Connection

If your business needs a reliable, high-performance local service connection - and wants to
reduce costs at the same time — {ook into Al &1 PrimeXpress Its a premier digital Lrunking
service that can actually cost fess than similar service from the local phone company and

offer you an extra edge In convenience, with AT&T reliability

Create a one-stop solution

AT&T PrimeXpress connects your PBX directly ro the AT&T Local Services Netw rk via a

d.ytal T1 5 facility that can handle up to 24 <imultaneous voice peths

AT&T PrimeXpress offers outbouns, nbound, and data paths per T1 facity and provides the
fult range of local calling, ncluding lecal toll calis (intraLATA) 111 911 outgoing 8XX toll-free
and dial-0 access to the local operatc  Ee*ter . you can 70 usr T2 same connection
tor your AT&T Long Distance and \l . ¥ &g wonal Zelb A Lo nlete nd-to-

enc ailing solution

More atoractive discounts

A single invoice with savings and discounts bascd on your combined AT&T PrimeXpress Iine
local toll calling volume You can contract for service under 1- 2- or 3-year term plans - the

longer the term, the greater your volume discount
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Stmplified Billing Ask AT&T

To spare you paperwork, AT&T PrimeXpress does everything To learn more about AT&T PrimeXpress Service, just ask
through a singie bill, which inciudes a summary of your monthly your AT&T Account Executive Or visit our Website at
charges. and a one-check remittance If you have a number of www att com/local

accounts or offices, you can consolidate bills from those locations

onto one Invoice, for streamlined centralized handhng

Call detail data on your local usage Is also avallable on monthly
CD-ROM or floppy disk, for use i analysis, or as records of your

call traffic

AT&T Fiber Performance. AT&T Relability

With AT&T Prime Xpress, your local service s carried on AT&T's
all-digitar fib~r-vased network, for world-class performance and
reharik+ 1 .~ more the SONET ring architecture o1 *
netwd' k - rove  multiple routes for each call And, Iike all the
rest of tre - %[ Worlowide Network, your local network 1s
closely morutored by AT&T network operations, 24 hours a day

7 days a weer

§ ATST

© 2001 AT&T All Rights Reserved
Pointed in the USA 4/01  BP 6004
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Enterprise
Local ISDN-PRI -

Local Integrated Services Digital Network/Primary Rate Interface (ISDN-PRI) provides a high-speed. «

connection to the MCI network Local ISDN-PRI supports voice, data, video, and applications such as

* Managed Services Access, Remote LAN Access, Call Centers, Disaster Recovery, and File Transfer This service suppo

.v simultaneous voice and digital data calls over an industry standard primary rate interface T1 (1 544 M
oy

v Local Which Businesses Can Use Local ISDN-PRI?
Business Lines
Trunks Local ISDN-PRI is ideal for
Full Service T1
Local ISDN PRI e Medium to Large Size Business customers
* Qutbound Long Distance
> (Calling Cards e Customers needing clear 64 Kbps for faster call setup for voice/data or video
> Toll Free
> Conferencing Why Local ISDN-PRI?
> SkyTel Wireless Services
> Contact Center Services e Fiexibility Local, long distance, voice, and digital data calls are provided over the same T1 ¢
> MCI Advantage Customers can also establish high-speed digital connectivity instantly Local ISDN-PRI provid
v Internet when you need it and connectivity where you need 1t
» Data e Faster call setup. A separate high-speed signaling channel means callers recewve faster call
v Sateliite e Trunking efficiency. The faster call setup and ability to support multiple call types can result
reduction in the number of trunks required
. .
Government Services e The power of information The ability to receve Caller ID information on inbound calls make

PRI ideal for Call Center applications Local ISDN-PRI allows you to access account informat

» Wholesale Servi
esale Services your customers more efficiently

> All Products e Low rates Competttive local service rates and discount plans are available MCI long distanc

» Partner Center on Local ISDN-PRI receive the benefits of on-net pricing

» Resource Center e Enhanced features These help businesses operate more effectively and efficiently These fi

- My A ¢ O Non-Facilities Associated Signaling (NFAS). NFAS is the ability to have a D-chant
anage My Accoun to provide the signaling and control of other PRIs This allows the other PRIs to utilize

" channels for traffic
» Customer Service

» Contact Us O Backup D-Channel. When utiizing NFAS, it's important to realize that the failure of t
will result in failure of all PRIs controlled by that D-channel The backup D-channel pr
customers with the mechanism to automatically switch over from the primary D-chani
backup D-channel if the active D-channel fails

o Caller ID Provides customers with the calling information of inbound calls The custc
be properly equipped to view this information

O Call by Call Service Selection The ability, on a per-call basis, to indicate the type o
without the need to dedicate specific channels for specific call types (Public inbound
voice, and data are the call types supported )

O Virtual Facility Groups (VFGs) VFGs allow for the allocation of circuit capacity for ¢
type (inbound and outbound calls)

Privacy Policy * Legal Notices * Service Terms & Rates Site Map © 2004 MCI, Inc Al F

http://global.mc1.com/us/enterprise/voice/local/localisdnpri/?SetLang=en 8/5/2004
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Enterprise
Full Service T1 -

MCI was one of the first to offer customers a full service solution for their communications needs As ¢
pioneer, MCI has a proven track record in meeting business customers' needs

* Managed Services

l\/mre MCl's Full Service T1 (FST1) product 1s a T1 trunk delivering 24 multi-use channels With MCl's Fult §
o product. your T1 becomes the single interface for all your telecommunications needs

~ Local
?”S";ess Lines Which Businesses Can Use Full Service T1?
runks
Full Service T1
Local ISDN PRI FST1 1s ideal for

* Qutbound Long Distance

n
> Caliing Cards e Medium Size Business customers needing an integrated communications solution

> Toll Free o Medium Size Business customers looking for true one stop shopping
> Conferencing
> SkyTel Wirel S . s . .
[ oy e Treess Senioes Which Applications Does MCI Full Service T1 Support?
Contact Center Services
* MCI Advantage
e Local- Digital Trunks - Basic, and/or Direct Inward Dialing
' Internet
e Long Distance- Outbound/Inbound
* Data
e Data' Frame Relay, Private Line. Internet. ATM
» Satellite

e Or all of the above
* Government Services

* Wholesale Services -
+ All Products

* Partner Center

* Resource Center

» Manage My Account

* Customer Service

* ContactUs

Privacy Policy - Legal Notices - Service Terms & Rates Site Map © 2004 MCI, Inc All F

wwyr2-md-atlas 80 Pl en

http://global.mc1.com/us/enterprise/voice/local/FST1/ 8/5/2004
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Networking

The voice, data, and video

option for you

ATM
Very fast packet switching technology

voice, data, and video
Domestic ATM, more

Hardware & Equipment
‘?" Promote 24/7 uptime with PBX (private

branch exchange) phone systems, Iine
and wining protection, and equipment
hosting facilities

Digital PBX Trunks, more

Private Lines

Pnvate voice, data, and video
transmission service featunng
compelitive rates, intemational options,
and bandwidth flexibility

' Global Private Line, more

delivers up to 10 Gbps data transport for

Frame Relay

Move high volumes of data, interconnect
local area networks, and connect to the
Internet

Global Frame Relay, more

ISDN

Broadband Internet connechon allows
simultaneous phone conversations and
Intemet access—all at high speed
ISDN, more

Secunty

Protect against disastrous securnty
breaches with firewall protection,
intrusion detecton, and managed
security services

Firewall - CPE-based, more

Copyrighi, Trademark and Disclaimer Notices | Privacy Policy | Ratae Torms and Conditions | Regulatory and Tanffs |

<> 2004 Sprint All nghts resctved

Site Map

http://www.sprint.com/business/products/sections/networking.jsp

8/5/2004
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; = Sprin!. One Sprirg
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' ISDN )

% o -

\ Ra i . Next Steps

4 8 Call us at 1-800-370-6105
® Contact us online :

The high-speed work
horse for everyone

. Related Solutions .
b M T

‘m Sprint Dedicated Voice
(PRI) Package

8 Sprint DSLNVoice Package
- @ Spnnt Complete Accesss

Back to ISDN

Overview Benefits

Details

In today's competitive environment,
businesses may be sunk without a reliable
high-speed digital network that connects them to the outside world Boost
business productivity with the speed and flexibility of Sprint ISDN
(Integrated Services Digital Network), a transmission technology for
delivering business-quality voice, data, and video

’ Related Products

i
m Dedicated Internet Access

‘m Dsal Internet
' m DSL for Business

Fast digital communications means efficency Employees are more
productive and business processes are streamlined That transiates into - -
better service to your customers' the key to business success

ISDN delivers all that by dividing standard phone circuits into multiple
channels that more efficiently use circuit capacity As a result, Sprint ISDN
may help your business

Page 19 of 53

" @ Save time — Operate at speeds up to four times faster than
conventional modems
¢ ®m Help to manage expenses — Flat-rate pncing means you pay the
% same low service charge every month, regardless of usage
; B Boost productivity — Simultaneously work on the Internet while
g talking on the phone or sending faxes
. B Save money — Consolidate multiple dial-up Internet connections into
% a single connection service
I
¢ - - - - . .
2 : BRI (Basic Rate Interface) PRI (Primary Rate
oy Interface)
I i Speed  Provides two channels for Provides 24 channels for
; } speeds up to 128 Kbps speeds up to 1 54 Mbps
H
: Uses Voice access Internet service provider
: ! Internet access (1SP) traffic aggregation
o Integrated data and voice PBX (private branch
Loy Telecommuter/remote LAN exchange) trunks
} g (local area network) access Remote LAN access
{ : Video conferencing Disaster recovery/backup
Pt Key system trunks
. Disaster recovery/backup Call centers
P Video conferencing
E Secunty/alarm services
AT T T T T LI T T
i Back to ISDN

Lo I LI

[P P

http://www.sprint.com/business/products/products/networkingISDN.jsp
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Sprint Business - ISDN

‘% Sprln!. One Sprint Many Solatiens

ISDN

.

The high-speed work
horse for everyone

Back to ISDN

Benefits

Overview

Sprint ISDN (Integrated Services Digital
Netwark) delivers the high-speed
connection your business requires to compete successfully No other
service matches the versatility of Spnnt ISDN to satisfy such a wide range
of applications and telecommunications needs at comparable cost To
meet your needs, Sprnint ISDN comes in two flavors BRI (basic rate
interface) and PRI (pnmary rate interface), and provides the following
benefits

Details

! @& Availlabiity — Spnnt ISDN uses existing phone lines and 1s available
: n most areas

i ® Flexibility

i & ISDN BRI — Connect up to eight devices (phones, fax machines,

computers, video devices, etc ) to a single ISDN BRI line, each

; with its own number so calls connect automatically Use any two

: devices simultaneously, or temporarily bond channels together for
even faster Internet, data transfer, or video sessions

8 [SDN PRI — Dynamically assign each of PRI's 24 channels to

voice, data, or video uses as necessary Bond channels together
for high bandwidth applications, up to a full 1 54 Mbps
Aggregating both [SDN and analog traffic on one line, this 1s

1 especially useful to Internet service providers (ISPs)

u Reliability — Based on intemnational standards, ISDN provides
proven, reliable communications worldwide with the ease of a dialed
phone call

m Digital end-to-end solutions — Spnnt and other carners' networks
are 100 percent digital for clear, virtually error-free communications

® Equipment choices — Recognized standards mean you can choose
equipment from a wide variety of vendors with assured
interoperability Use ISDN-rated equipment for ISDN capabilities and
speeds while retaining the ability to connect existing analog phones
and faxes to your Sprint ISDN service

8 Speed

: m |SDN BRI — Substantially faster than analog 28 8-Kbps and 56-
Kbps modems for high-speed Internet access and large file
transfers

m ISDN PRI — At 1 54 Mbps, speeds are as fast as a T1 private line

but much more versatle

m Cost savings — Enjoy the ability to reduce overali business costs by
handling communications and related business processes faster with
high-speed Sprint ISDN

Rark tn ISDN

" Next Steps

B T L N I I |

® Callus at 1-800-370-6105 |
® Contact us online

. Related Solutions

SRR e s mrpera,

. Spnint Dedicated Veice f

(PRI) Package
m Sprnint DSL/NVoice Package
® Sprint Complete Accesss" ‘

H

Related Praducts !

!
1

© @ Dedicated Internet Access
m Dial Internet
u DSL for Business

http://www.sprint.com/business/products/products/networkingISDN_tabB.jsp
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Sprint Business - ISDN
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The high-speed work
horse for everyone

Back to ISDN

Benefits

y Overview

Details Coming in two flavors—BR (basic rate
interface) or PRI (pnmary rate interface)}—
Sprint ISDN meets a wide vanety of business applications Companies of

every size and in every industry boost productwity and manage costs by

Switching to ISDN PRI for cost

savings and versatle solutons .
in handling high-volume i
applications such as

f—— . I R
i Switching to ISDN BRI for high-
speed solutions for small
business, individual, and small
group apphcations such as

| Voice access Internet service provider (ISP) ;
i Internet access traffic aggregation
i Telecommuting and remote LAN PBX (private branch exchange)
: | (local area network) access trunks
< 1 Disaster recovery/backup Call centers '
: 1 Video conferencing Disaster recovery/backup

{ - Secunty/alarm services Video conferencing
P Point-of-sale Secunty/alarm services

Vaice aceess

Sprint ISDN features functionality, speed, call quality, and simultaneous
i mulb-use capabilities that boost users’ productvity while saving you
: valuable time and money compared to standard analog service

For example, consider a 10-agent independent agency that represents
several major insurance camers They switched from analog to ISDN BRI
service to integrate and speed its communications Before the switch, the
company's agents spent much of their time talking on the phone with
clients, but with imited lines, they often couldn't handle chient questions or
policy service matters while on the call They would often have to hang up.
do their research, and call back—frequently missing the client After
switching to Sprint ISDN BRI, the agency assigned one BRI kne to each
agent—a move that resulted in a significant reduction in callbacks Agents
talk with clients while using a dial-up Internet connection to query
insurance carrier databases for answers about rates, underwnting rules,
claim status, and the like Multiple call appearances mean agents don't
miss important client calls when on the phone Customers get better, faster
service and agents accomplish more in fewer calls In a key system
environment, ISDN can be used to carry the key trunk

Internet access

Companies of all sizes realize that the Intemet 1s essential for
communications, managing supplier and partner relationships, serving
i customers, and reaching new ones Spnint ISDN provides fast, reliable,
- low-cost connections to effectively use the Internet for business

_ Next Steps

e s e . —

m Call us at 1-800-370-6105
a Contact us online

" Related Solutions ;

v o At rag

. m Spnint Dedicated Voice
(PRI) Package

Sprint DSL/Voice Package
Sprint Complete AccessS*

}
H
3
!

. Related Products

m Dedicated Internet Access
* m Dial Internet
m DSL for Business

i
{
ot 3 v g v e i o 5 mi
)
}

http://www .sprint.com/business/products/products/networkingISDN_tabC.jsp
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applications like

Providing company information

Providing marketing matenal to customers
Reducing operating costs

Highlighting promotions or special deals
Selling products onhne

As an example, a retail store developed a Web site for engaging in e-
commerce The store currently has a single ine When a customer
references the store’s Web site, employees cannot access the site at the
same time This causes great inconvenience To solve the problem, the
store purchased a Spnint ISDN BRI line, which allows them to
simultaneously access the Internet and use the phone

Telecommuting and remote LAN access

Companies and workers embrace telecommuting as a win-win solution that
boosts productivity, reduces costs, and helps attract and keep good
people Under Clean Air laws, moreover, companies In large metropolitan
areas see telecommutng as a way to lower pollution levels by reducing
automobile traffic Sprint ISDN BRI empowers a new wave of teleworkers
who communicate with colleagues, customers, and the company LAN
effectively from their home or remote office just as they would from their
company desk

A major computer solutions company widened its destrability as an
employer and bolstered its image as good environmental cibzen by letting
more than 400 of its engineers, programmers, and managers work from
home Company-supported ISDN lines in employee homes provide a high-
speed connection to the corporate LAN plus versatle voice, fax, and data
communications Employees have greater flexibility in choosing their work
schedule and location without sacrificing the computing speed and
functionality they enjoy at the office As a result, the company can recruit
and retain top employees in the tight high-tech labor market while cutting
costs and absentee rates

Disaster recovery/hackup

Network downtime 1s costly, risks loss of customers, and can bnng
business operations to a halt Spnnt ISDN service represents a sohd,
viable solution for backing up networks carrying mission-cntical traffic like
financial transactions, customer orders, and sales information At a fraction
of the cost of a separate leased line, ISDN service reestablishes lost
communications when disaster strikes

A financial services company, for example, relies on frame relay service to
link its corporate headquarters and branch offices Transactons must flow
smoothly without interruption to keep pace with business and not lose
slales to competitors When the company went looking for the best means
to back up its wide area network, it chose ISDN PRI because of its speed
and low cost Now, If a router detects a network failure it automatcatly
dials an altemative connection using ISDN PRI Business continues almost
without interruption while network service Is restored

Video conlerencing

Face-to-face meetings via video conferencing can tmprove consensus-
building and decision-making, not to mention saving on travel costs Sprint
ISDN fits exceptionally well with video conferencing to both the conference
room and the desktop Using PRI or multiple BRI lines, channel bonding
lets dynamic bandwidth allocation support the high transmission rates
(typically 64 to 384 Kbps) video requires And when not used for video,
channels can handle other data or voice uses Using PRI's D channel,
moreover, your employees can exchange supporting information (for
example, text and graphic files) while video conferencing

ISDN proved helpful in improving customer service and cutting costs in a
iarge regional bank's mortgage department Each of the bank's 100 branch
locations had just one dedicated mortgage loan officer That meant that
when a branch's loan officer was unavailable, customers couldn't be
served, even though loan officers in other branches often sat idle To solve
the problem, bank managers centralized the loan specialists and placed
video conferencing kiosks in each branch Dial-up ISDN service (BRI in
small branches, PR! in larger) connects kiosks to the central locabon Now

rantarmare can ntarast fann (0 $aro untih A raarnasa laan avnart sna thaea
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terminals More customers are served, and the mortgage department
needs fewer {oan officers because workload i1s evenly distnbuted

Security/alarm services

¢ Secunty protection often requires integrating and transmitting information

+  from multiple surveillance devices such as video cameras and ntrusion
detectors to a monitoning center Sprint ISDN provides the high-bandwidth,
versatle communications these systems need to protect your personnel

and property

A city school system dramatically improved classroom safety and securty
¢ plus cut insurance costs by using ISDN BRI Iines to connect surveiliance .
*  systems atits 44 schools to a central monitoring station Using BRI's three :
channels, secunty cameras provide continuous video feeds over one
channel, while alarm control information from motion detectors, heat
sensors, and other sources are sent on a second channel Technicians at
the central station monitor school activity around the clock After the
secunty system was installed, burglaries, vandalism, and other cnme were
quickly brought under control, and the school administration saved
thousands of dollars per year by qualifying for lower insurance rates With
the system's help, secunty officers can identify weapons, drug activity,
fights. and trespassing, letting them act quickly to impose appropnate
control A bit uncomfortable at first about the continuous surveillance,
students and teachers now feel safer in their classrooms and on school
grounds

Pamnt-of-sale

Credit card sales act as the hifeblood of commerce for businesses in many
markets The ability to efficiently verify credit and process transactons with
card companies often proves key to making a sale and building good
customer relationships

A growing retail gift company with several stores cut customer wait times
and improved checkout processing by switching to ISDN BRI for credit
card transactions With analog service, purchase approvals frequently took
minutes With ISDN, a channel 1s available, connections to credit card
companies are made virtually instantaneously, and approvals come
through in seconds Now, checkout lines are shorter, and clerks have more
time to give customers personalized service

ISP traftic aggregation

ISPs (internet service providers) use Sprint ISDN PRI to speed subscnber
connections and reduce costs ISDN PRI lets you aggregate both digital
ISDN BRI and analog modem dial-up connections with one Iink and phone
number—eliminating the need for separate hunt groups and the costs for
additional modem racks and T1 lines to support analog service ISDN's
out-of-band (D channel) signaling speeds connection set-up, thus
increasing subscriber satisfaction and the ability to handle more
subscribers per channel

Consider a small but growing ISP adding its 250th customer The traffic 1s
outstripping the capacity of the 30 B1s with modems the ISP currently uses
i to support its customers' calling demand The new access router the

; company s considenng can be ordered with 1 544-Mbps interfaces, which
can be configured in software to use ISDN PRI

For this ISP, the next step will be to replace the B1s with two PRIs The 48
B channels prowide for the required growth, higher speed-data access (up
¢ to 64 Kbps per channel for end users with ISDN BRI lines), and faster call
f set-ups That will eiminate busy signals and provide customers with a
higher levet of service

PHX trunks

t  Spnnt ISDN PRI provides a versatile PBX (private branch exchange) trunk
solution for connecting a business' PBX to a Sprint central office ISDN
PRI dynamically reconfigures B channels to handle changing traffic needs,
potentially saving you the expense of the extra trunks required In a
traditional trunking solution

i As an example, an electronics manufacturing company extended its PBX's '
i capabiities and reduced costs by more than 20 percent by switching from
; pnvate ine to ISDN PRI trunking Instead of maintaiming separate

http://www.sprint.com/business/products/products/networkingISDN_tabC.jsp 8/5/2004
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http://www.sprint.com/business/products/products/networkingISDN_tabC.jsp

dedicated trunk groups for direct inward dial, direct outward dial, data,
incoming toll-free, and special services, all services were consolidated on
fewer multi-purpose ISDN PRI trunks Before the change, customers often
expenenced busy signals when calling dunng peak periods Now with
ISDN's ability to dynamically allocate channels to any function, as needed,
customers nearly always get through and can conduct therr business

Call centers

Spnnt ISDN PRI, in conjunction with a PBX, lets a call center leverage
network inteligence to improve productivity and customer service while
reducing costs D-channel signaling delivers phone numbers of incoming
calls, which computer telephony integration (CTI) devices can use to
automate call handling

A large heaith insurance company wanted to improve productivity and
customer service at its 80-agent call center Policyholders, as well as
hospitals, HMOs, and other health care providers call the center to check
on coverage, eligibiity, and claims Previously, the agent receving a call
had to ask the policyholder's name and then key it in to retneve the record
from the central mainframe By changing to ISDN PRI service with CT!
equipment, the center substantially smproved call handing The new CTI
system uses network-provided calling number identification and captures
caller-entered information It then accesses the mainframe database and
sends a screen pop to the agent simulianeously with the call Agents can
provide more responsive service and handie more calls per shift Also,
policyholders can key in quenes and receive fax-back responses without
involving an agent

Tech specs

How does ISDN work? Sprint ISDN converts your office’s standard phone
lines from a single, analog circuit into multiple, high-speed circuits As
mentioned above, Spnant offers two flavors of ISDN

a BRI proves ideal for small businesses or for individuals and small
groups In larger organizations

® PRI works well for businesses of any size with high communication
volumes

ISDN converts single circuit phone lines into multiple circuits These
circuits include bearer (B) channels for sending and receiving information
and a data (D) signal channel for controlling call connections Each B
channel provides up to 64-Kbps (thousands of bits per second) speed vs
analog's top speed of 56 Kbps or less The D channel handles call set-up
and control, taking the load off the B channels while giving ISDN its ligh
speed and versatility to handle multiple communications tasks
simultaneously on the same line

ISON 8RI

§pnnt BRI provides two B channels with up to 128 Kbps of bandwidth to
perform multiple tasks involving your phone, computer, fax, and other
devices

ISDN PRI

Sprint PRI provides 23 B channels that deliver 1 54 Mbps of bandwidth,
the equivalent of a T1 line, but with much more versatiity

Flexible bandwidth

B channels can be used Independently for separate tasks, or can be
bonded together to provide higher than 64-Kbps bandwidth That ability to
dynamically allocate bandwidth makes Spnnt ISDN ideal for apphcations
like video conferencing and large image file transfers

Worldwide high-quality communications

Spnint ISDN Is a switched service based on intemational standards, giving
you reliable communications to any point in the world served by the public
phone network Sprint ISDN offers crystal-clear voice connections and
virtually error-free data transfers because its digital transmissions are
unaffected by the line interference that can degrade analog
communications

Clear channel capabihity
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i Even though ISDN can use the full 64 Kbps of bandwidth available on a B
channel, some elements of the local and interexchange networks may not
be upgraded to clear-channel capability In these cases, ISDN bearer
channels are hmited to 56 Kbps Clear channel capability 1s growing,
however, making that situation less common Indeed, the situation affects
Just a small percentage of the Sprint local phone network

Wide equipment selection

Because ISDN is based on accepted standards, you are not imited in
equipment As long as it isn't propnetary and it conforms to accepted
standards you can use it with your Spnint ISDN service With a terminal
adapter device, you can continue using your existing analog equipment,
such as your fax machines and standard phones Of course, to benefit
from the full speed and versatility of your Sprint ISDN service, you will want
to use ISDN-capable equipment

Product FAQs
What equipment do | need 1or Sprint ISDN setvice?

Depending on the intended use and the configuration of computers and
phone equitpment at a particutar site, there are several pieces of equipment
needed to install ISDN

® Terminal adapter — TA Is the ISDN equivalent of an analog modem
People often refer to TAs as ISDN modems, but that term 1sn't
technically correct Modems modulate and demodulate signals, and
there's no modulation and demodulation necessary with the digital
transmission used by ISDN TAs let the computer talk to the ISDN
circuit, control the calls, and manipulate the B channels for effective
communtcation

= Network terminator — Connecting ISDN to a personal computer
requires a network terminator (NT1) and ISDN terminal adapter The
NT1 plugs into the phone company's two-wire line with an RJ-11
connector and provides output to the TA Withinthe U S, the NT1 s
typically built into the TA, but in Europe and Japan they are separate
devices

= ISDN router — An ISDN router enables several users on a network to
access the Internet via ISDN Also known as an ISDN LAN modem, it
contains a BRI ISDN port and an Ethernet port An ISDN router may

{ also provide several Ethernet ports, which lets it serve as a central

Ethernet hub for a small workgroup Access to the unit for

configuration and monitorning typically occurs via a Web browser

i For Internet access, the ISDN router supplies temporary IP addresses to
| each node through its DHCP (Dynamic Host Configuration Protocol)
capability Routers may also provide analog phone support

Do | need special winng for ISDN?

*  Fortunately, most current phone wiring works with ISDN, so you will need
! only a standard phone jack, known as a U interface

Can | continue using existing analog phones and equipment”?

! Yes A special terminal adapter that supports analog-to-digital conversion
¢ 15 necessary to use analog phone equipment with an ISDN Iine You'll find
it's available from numerous vendors Although ISDN service supports
using it, analog phone equipment limits the added functonality that Sprint
ISDN connectivity provides -

Which is better, ISON or ADSL?

Assuming both ISDN and ADSL (Asymmetnc Digital Subscnber Line) are
available in your area, the choice depends on a number of factors

m If you frequently use two or more phone hnes for voice connections,
ISDN may be attractive to you That's especially true if you typically
connect to the Internet several times a day but for only an hour or two
An ISDN BRI line supports not only 128-Kbps Internet access but also
two phone connections (voice) and a fax connection

m If a high-speed and/or a dedicated, 24/7 intemet connection Is what
you are looking for, then ADSL probably represents the nght solution

m |f you need the optton of high-speed direct-connect to remote
networks other than the Internet, like to a company intranet or for

http://www.sprint.com/business/products/products/networkingISDN_tabC.jsp
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XO™ Local Services

Qverview

Your local voice services are probably your most heavily used
communications services Local services provide for everything
from basic phone service to voice mail and directory assistance. At

CUSIOMEN CAKE

ABOUI x¢ AGENT PROGHAM NEW5S

Contact XO

Sales
Call 1ol-free 1
Contact us onl

X0, reliabiity and competitive pricing backed with feature-nch

offenngs form the foundation for all of our local services Whatever
your local service needs, XO has them covered.

Whether your business has one location in a single market or many
offices across the nation, XO makes it simple for you to buy local

Support

Call toli-ree 1.
Contact us oni
Manage your .

services That's because XO offers standard product features
across all of our markets, along with standard product names and
functionality imagine that - local services available in over 70

markets nationwide from one supplier with one simple invoice

What's Hot

http://www.xo.com/products/smallgrowing/voice/local/

Your business @ XOProduct | . = Volume
needs... Ji Solution ]' Product Description availabl
Basic phone Basic Business Low-cost, flexible telephone Service
service with fax, Lines service that canbe setup ! s Service
modem and other quickly without a great deal |
features of technical expertise | obligat
Dedicated Business Trunks  Trunks offer shared access custom
bandwidth to carry from your PBX or Hybnd
heavy voice traffic System to the Public
Switched Telephone
Network Trunks can be
analog or digital and can
carry inbound, outbound or |
two-way traffic :
A turnkey solution  Centrex Fully managed service that
for your voice offers PBX-like capabilities
services and standard feature sets
‘ including three-way calling,
forwarding and speed
dialing along with
productivity-enhancing
. optional features
Flexible vaicemall  Voice Messaging Lets businesses capture
solution to take and manage important
incoming calls messages via standard,
when you are not enhanced or advanced
avaiable voicematl options !
I A high-capacity ISDN PRI ISDN PRI offers
method of simultaneous, integrated
transmitting voice voice and data transmisston
and data via a digial trunking
! interface
Access to Directory Directory Assistance
directory Assistance and connects to a live operator
information Operator Services  and offers nationwide
traditional and reverse look-
up capabiities Operators
: Services offer a choice of |
i
8/5/2004
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To ensure that
specific employee
or tenant location
information -

. rather than only
the office or
building address -
can be transmitted
to local
emergency
response officials

To provide a local
market presence
In an area where
the company does
not have a
physical location

Locai telephone
number(s) from an
exchange (rate
center) other than
the exchange in
which your
location 1s
physically situated

To combine
expenses from all
your locations and
receive deep
discounts on your
local services

An automated

; solution to help

i comply with state
{ and federal Do-

i Not-Call

| regulations

Private
SwitchiAutomatic
Location
Identification
(PS/ALIL)

Remote Call
Forwarding (RCF)

Foreign Exchange
(FX)

Loca!l Volume
Discounts

TeleBlock®

live operator or auto-
attendant assistance with
calling card/credit card, third
number billing, collect
calling, person-to-person,
station-to-station, busy line
verfication and busy line

interrupt services

PS/ALI provides the E911
system with current, specific
employee or tenant location
information to expedite
emergency response times

Remote Calf Forwarding 1s

an inbound only call service
that allows ncoming calis to
be forwarded to a local or

long distance telephone

number - providing a
seamiess view to the caller
that the business s located
within therr local area

With FX, multiple rate
centers are being served
from the same XO switching
platform to maintain a local
presence in a nearby area
and increase customer

accessibility

Local Volume Discounts are
beneficial for companies

with large telecom

expenses and multiple

locations For qualifying

accounts, Local Volume
Discounts can be paired

with National Local
Services

Available with XO Local and
Long Distance services,
TeleBlock® automaticaily

screens and blocks

outbound calls in real tme

against centrally

administered federal, state,
third party and propnietary

DNC Iists

“ SERVICE AVAILABILITY, PRICES AND CHARGES VARY BY MARKET
MINIMUM TERM COMMITMENT APPLIES

XO™ VOICE SERVICES TERMS & CONDITIONS

See Also

http://www.xo.com/products/smallgrowing/voice/local/
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m Service availabiiity for XO™ Local Services
m Long Distance Service

© Copynght 2000-04 XO All nghts reserved
XO and the XO design logo are trademarks of XO Communications, Inc
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52 PRODUCTS & PROGRAMS ..

£ PRODUCTS & PROG LUSTUMEH LARE ABOU1 X0 AGENT PROGRAM

T

XO™ ISDN PRI

Home
Praducts and Programs Overview
Voice Services Integrated Services Digital Network (ISDN) PRI 1s a standard, all
Local Servi digital technology that gives you simuiltaneous, integrated voice and
ocal Services data capabilities. ISDN PRI is an ideal solution for growing and
Baslic Business Lines large businesses that need a cost-effective solution for clear voice

Business Trunks and high-quality data traffic ISDN PRI provides

Centrex
s Guaranteed dynamic bandwidth over non-shared lines

= Ability to prioritize call demand for each type of traffic (DID,
ISON PRI DOD, data and toll-free)

Directory Assistance and = A wide range of features at one standard cost
Operator Services

Voice Messaging

Private Switch/Automatic

Location identification
(PSIALI) Features
Remote Call Forwarding
(RCF) a DID, DOD, Data and Toll-Free Support
Foreign Exchange {FX) s Call-by-Call Service
Local Volume Discounts = Calling Line ID/Cailing Line ID Blocking
TeleBlock® = Non-Faciities Associated Signaling
= Back-Up D Channel!
m 64 Kbps Clear Channel

it Looking for a product?

Try the A2 Product Index Pricing and Availability
R S L=

ISDN PRI is avallable in all XO markets and pncing may vary by
market Call your XO Sales Representative today to find out how
ISDN PRI can work best for you

See Also
s XO™ Directory Assistance & Operator Services

s XQ™ Long Distance
m View XO™ Local Service footprint

© Copyright 2000-04 XO Al nghts reserved
XO and the XO design logo are trademarks of XO Communications Inc

http://www.x0.com/products/smallgrowing/voice/local/1sdn/index.html

HNEWS

bl
4
Contact XO
Sales

Call toli-free 1
Contact us onl

Support

Call toll free 4
Contact us onl
Manage your :

What's Hot

s Volume
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Service

a Service
obligati
custom:
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AT&T : Products : AT&T PrimeXpress

ENTERPRISE BUSINESS

SERVICE PORTFOLIOS

INTEGRATED QFFERS

DATA

HOSTING

IP & IP VPN

BUSINESS CONTINUITY &
SECURITY

VOICE

ACCESS & LOCAL

PROFESSIONAL SERVICES

attcom | AtHome & Onthe Go |

The vearid v netarrs ny 0ompeLy

SERVICE PORTFOLIOS CUSTOMER CENTER

AT&T PrimeXpress

INSIGHT & NEWS

State-of-the-art voice service for large businesses

Larger businesses with 100 or more employees can benefit from the
robust capabilities of full T1 service, with 24 voice channels per
facility. If your large business has digital PBX or PBX-like equipment,
power up your local voice service with AT&T's state-of-the-art and
highly competitive AT&T PnmeXpress service.

AT&T PrimeXpress 1s our premier digital trunking service, providing
full T1 capacaity with 24 voice-grade channels per facility. Choose
outbound, inbound, or two-way service. And get T1 access to the high
quality and unsurpassed reliability of the AT&T network

If you have analog trunk service to your PBX equipment,* you can
move up to digital quality with AT&T PrimeXpress. Rely on AT&T
PrimeXpress for the back-up capacity you need for network disaster
avoidance.

* Must have or be capable of adding a Digital Trunk Interface card.

FEATURES & BENEFITS
With AT&T PrimeXpress, you can:

e Take advantage of our competitive Local Voice Service rates,
and aggregate your usage across AT&T-serviced locations for
maximum volume discounts.

e Enjoy clear, simple pricing and billing.
e Keep your existing telephone numbers and dialing procedures.

e Rely on the AT&T Network, the most advanced, self-healing
fiber-optic network with exceptional up-time and 24-hour, end-
to-end network monitoring.

e Depend on our centrally managed customer service operations,
designed to expedite the resolution of your service questions,
as well as process orders for changes and upgrades in your
service.

OPTIONS

e Caller ID
e Remote Call Forwarding

PRICING

AT&T PnimeXpress requires customization and tailoring to your
environment. For further information, you can contact an AT&T

http*//www business.att.com/products/productdetails.jsp?productld=primex

Small & Medium Business | Ei

Request Ad
Informatioi

Send us yout
questions/cc
this service

Product Br
AT&T Prime)

Additional |

J D Power.
Award Oven
Recognition

PBX Reprogr
Customer/Pt
Checkhst -

ATE&T Local \
- FAQ
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representative by calling 1-800-222-0400.

AVAILABILITY

Terms & Conditions | Puvacy Policy | Contact Us
© 2004 AT&T All nghts reserved
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Service availability, prices and charges vary by market.
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Time Warner Telecom

Home E Solutions E Customers E Investors E

Solutions ISDN PRI
Internet & Data
X Time Warner Telecom’s Integrated Services Digital Network Primary Rate Inter
Switched & Transport Public Switched Telephone Network through reliable state-of-the-art switches t

Business Switched tomorrow

Services

Time Warner Telecom’s ISDN PRI service ailows you to connect suitably equipp
Dedicated High our central office switch over a digital transport facility. This high-speed digital
Capacity Services of providing simultaneous voice and data transmission for maximum flexibility.
Digital Trunks Read more about ISDN PRI.
ISDN PRI

Line Features
Long Distance Services
Regional Networks

Voice Messaging

Voice Services: Multi-
Location Solutions

Packaged Solutians
Jont Marketing Solutions
By Industry

Special Offers

Request Sales Call

legal notices | contact us

http://twtelecom.com/Default.aspxnavid=224&configArgs=src=dctm;doc=0900bb3f30141... 8/5/2004
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Time Warner Telecom's Integrated Services Digital Network Primary Rate Interface
(ISDN PRI service provides access to the Public Switched Telephone Network through
reliable state of the art switches that will serve your business needs today and tomarrow
Time Warner Telacom’s ISDN PRI service Calling Name Delivery 18 not available in
allows you to connect suitably equipped all areas.
ISDN customer premise equipment (CPE)
to our central office switch over a digital L +  ISDN PRI
transport facility. This high-speed digital uses a single dedicated 64 Kbps D channel
communications network architecture for routing and signaling to a single group
1s capable of providing simultaneous voice or multiple groups of B channels. This
and data transmission for maximum allows an increased capacity per channel
flexibility. over traditional digital trunks.
Time Warner Telecom offers customers ! Allows
ISDN PRI in three 24-channel configura- outside callers to call internal extensions
tions: without having to pass through an
attendant.
23 B channels + 1 D channel
(Traditional ISDN PRI}
Allows you to send your
23 B channels + 1 D channel calling name and number information for
{includes Back-up D channel for use with caller identification purposes.
Group 1 ISDN PRI}
24 B channels (includes ; Permits customers ) ‘
only B charnels for use with Group 1 to restrict access from their telephone ! i
and Group 2 ISDN PRi) hne to any combination of the various L T
discretionary services prefixed by 900, .
. 971, 974, 9786, and 700. o .
Alows you to define
a ratio of inbound and outbound channels S x : Permits customers by LR
that will always be available on a dynamic to restrict access to any combination
basis to prevent blockage. of the following toll or operator services: b .
~ 0+, 1+, 411, 555, TR
i W i
Allows Qou to receive calling party infor- o Permits customers ’
mation for caller identification purposes to restrict incoming calls billed to their S

(CPE must be National ISDN 3 compatible).

TIME WARNERS) TELECOM

number.



eattie

7

@ Spokane

@ Boise

Sacramento
@), Oaklana

@ Fresno
\Bakersheld

Denver
Sau Lake Natonal
Operations

Cenm—r‘//-
[ )

Clly

’/. Las Vegas
\

(] Phﬁﬂ.’i———"‘AlbUQuemue

TIME WARNER TELECQM
ISDN PRI ARPPLICATION

AUBLIC SWITCHED
TELEPHONE NETWORK

TIME WARNER TELECOM
CENTRAL OFFICE SWITCH

SON PRI T

238 ¢+ 1D

ISDN Pn\@
ComMPaTIBLE CPE

Albany

bagend
@ TWIC Markets
@ Regional

Interconnaction
Sites

=== Ragional
Fiber Network

—— National
IP Network

= Planned 2003

March 2003

- Allows customer to receive a call on
one B- channel and transfer it back out on a second B-channel. When
the transferred call connects, both of the B-channels are released and
available for either making or receiving another call. This feature
provides more efficient use of B Channels on an !SDN PRI.

~ [ T

Time Warner Telecom builds local netwerks Our local team ensures
that your service is installed quickly and correctly and provides
superior customer care. Order ISDN PRI and experience Time Warner
Telecom's exceptional customer service.

Not ali products and services are available in all inarkets Where
customer’s tratfic traverses another provider's network, TWTC cannot
guarantee availability of all features Please contact your local

Time Warner Telecom representative for availability

Time Warner Telecom is the leading provider of metro-area broadband
optical networks and services to businesses. We deliver “last-mile”
broadband data, voice, Dedicated Internet Access, and Dedicated Web
Hosting in 44 major U.S. markets. Our strong financial position allows
us to deliver powerful networks, robust products, and superior customer
care to meet your needs. We're the power driving your network.

For complete mformatlon about Time Warner Telecom products
and services, call your local account executive or visit our website:
www.twtelecom.com. Time Warner Telecom, 10475 Park Meadows
Drive, Suite 400, Littleton, CO 80124

© Copynight 2003 Time Warner Telecom All nghts reserved Printed in the USA 3/03 Item #1901
Time Warner Telecom products and services are trademarks or registered rademarks of Time Warner Telecom Inc
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us L E c b Home | Site Map | Cont
not bigger,

voice | data | Internet just botter

About US LEC | Products & Services | Our Network | Investors | Customer Care | Press Center | Testimonia

PR Contacts
1007 Customer Satiad

FAQ 4 Guamni?
ADVANTAGE Power T Why US LEG Sevice Lovel A e n
a Poaeiidlvw

»

ADVANTAGE Power

With our new "ADVANTAGE Power T,” all of your communication services can be on one T-1 at one flat A& ADVANTIAGE T
monthly rate
A Jrice
* Integrate your voice and data needs on one T-1 a Dat
* Reduce your voice and data access costs & e
nteine:

* No additional port costs on Internet or data
» All your selected services are included at one flat monthly rate * & Adaitionar Servirces
* Simple to mix and match services based on required bandwidth

* Each T-1 consists of 24 channels, each with bandwidth capacity of 64KB, for a total of 1 54MB of capacity
* Fiexible channel-by-channel allocation

¢ Choose any combination of

Local Lines

PRI B Channels

Local Trunks

PRI D Channels

Long Distance

Digital Private Line

Toll free Local

Toll free

US LECnet

Frame Relay Channels

A USLEC net

*usage charges not included

FAQs | U3 LEC Offices | US LEC.net | US LEC Agents | legal & Regulatory

Copyright 2004 1)
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FAQ 4 Luataniee
ADVANTAGE T Why US LEG Seruce Level Aecrn
A PowerviEv/
& ADVANTAGE Power !
Bundle multiple voice and data services on this single T-1 facility for one simple rate ADVANTAGE T features » ADVANTAGE T
bandwidth allocation to give customers controt over the specific amount of bandwidth required for each ~
service they choose Traditionally, a T-1 facility, which comprises the actual nes and trunks that carry 4 Veice
telecommunications traffic, is subject to individual pricing for each service carried With ADVANTAGE T, A Daa
customers can combine any of the following services at a single price local, long distance, inbound, outbound, .
toll-free, digital private iine and US LECnet (dedicated high-speed Internet access) & lInlernet
& Addiionat Kervices
4 USLEC nct

FAOs | US LEC Offlices

US LEC net

| | US LEC Agants | Legal & Ragulatury
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lPRl Service

If you're looking for the most advanced service option, this is it
Every person at your business gets a direct number, and incoming
calls can be direct-dialed to each employee or routed through the
switchboard.

Unhke analog trunk fines, PRI offers Caller ID Delivery, which
provides name and number information from the calling party EPB
Telecom PRI service 1s digitally based too, allowing for fast, high-
quality calls

B Rt

Custamrey Sepone
VOO 3 VOO

~~~~~ T e X o

Bigs wynv 1t Caspbaar ] bn (B TR ESURTRTIRHT AN

Lane NDislanice Internet
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CARRIER Products + Solutions
Integrated Packages
Voice

Data Connectivity
Internet Applications

The obvious solution for rehability

Interstate FiberNetS™, Inc (IFN), an ITC*DeltaCom company, is known as the dominant Equipment & Systems
carner In the southern United States With an impeccable reputation for on-time delvery, Colocation
cost-effective rehability, and state-of-the-art technology integration, we offer Carner
comprehensive camer services to inter-exchange camers, CLECs, LECs, ILECs, I1SPs, > Broadband Services
and wireless carriers, including > Metro Network
Services
> PRI Services
e Broadband Services > QS/DA Services
e Metro Network Services > Data Services
ATM and Frame
e PRI Services > IFN Agent Program
e Operator Setvices and Direclory Assistance Services Residential
e Data Services, ATM, and Frame
e Dark Fiber

Our camner services portfolio incorporates a vanety of technologies including local number
portability (LNP) for local service using existing numbers and PRI services for ISPs We
own and operate 24 x 7 x 365 call centers featuning comprehensive operator services and
national direclory assistance We also provide carmners with access to cost-effective DS1,
D83, and OC-n bandwidth capacities

IFN has the largest network in the southem United States Our network features Cisco
GSR routers and fiber optic infrastructure that covers 14 states With 236 POPs and
unsurpassed network density, we provide reliable, high-speed access and connectivity for
your customers Multiple transit peenng agreements with Tier1 providers allow us to
deliver a redundant IP path with just a single connection to you, our customer We use
border gateway protocol (BGP) to establish efficient, loop-free routes with our Tier1
providers

Our redundant network operations centers (NOCs) maintain the integnty of our network,
24 x 7 x 365

ITC*DeltaCom has an exceptional reputation for reliabiiity and deliverability Please view

our Fiber Optic, IP Backbone, PRI, and Frame Relay maps for a closer look at our
network

For additional information, please contact Interstate FiberNet at 706.385 8500

Business & Carriar Residantio) &

18002393000 ContactUs Privacy Policy Legal Notices  Site Map

http://www.deltacom.com/carrier.asp 8/5/2004
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PRI SERVICES Products + Solutions
Integrated Packages

Voice

Data Connectivity
Internet Applications
Equipment & Systems

With the most extensive PRI coverage in the southern United States, including major 2nd,
3rd, and 4th Tier markets, ITC*DeltaCom offers comprehensive local services to enhance
your ISP and Enhanced Services Provider (ESP) markets Our PRI colocation and PRI

extension services provide access to the BellSouth, Verizon, and Spnint temmtones for

Colocation
complete coverage of 8 states Satelhte

Carrner
Each of our numerous PRI colocation sites provides extensive coverage for exceptional > Broadband Services
regional service. ESPs and ISPs can place equipment at our cotocation sites for access to > Metro Network
markets across the southern United States, providing broad access and connectivity for Services
their customers > PRI Services

PRI Criocabions

Using PRI extensions, ISPs can provide local numbers for Internet access through a PRIEE xie nsions

> OSDA Services
> Data Services
For additional information, please contact Interstate FiberNet at 706 385.8500 ATM and Frame
> |FN Agent Program

Residential

broadband connection to any of our markets

Busines: o Carrter 8 Residontio: @

18002393000 ContactUs Privacy Policy Legal Notices  Site Map

http://www.deltacom.com/pn_services.asp 8/5/2004
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PRI Company information
Our Network
"y > Fiber Optic Network
> IP Backbone
> PRI
By > Frame Relay
News Room
i Investor Relations
. I 13 Executive Team
Office Locations
Our Guarantee
Milestones
Ve Mission & Values
Merger Information

TX

Businass B Carrier Rusidention @

18002393000 ContactUs Privacy Pohicy Legal Notices  Site Map

http-//www.deltacom.com/pr1 asp 8/5/2004
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TRAC

Finally, you can have it all - In one

ITC*Deltacom’s TPAC offenng provides your business a complete package if it requires
more than 4 local Iines Developed exclusively for your business, this T-1 based package
gives you much more than unparalleled service and great convemence You'll also get
free long distance minutes every month, robust feature packaging, multi-site data
connectivity and much, much more! Give your business the power of the Internet with our
dedicated access and you've got it all, in one TPAC, only from ITC*DeltaCom.

With TPAC, you can have it all and more for one flat rate, including

o UNLIMITED expanded local area calling
o |ocal feature package, including

- Call Forwarding

- 3-Way Calling/Custom Call Transfer

- Call Return, Call Block, Call Tracing, and Call Selector
- Repeat Dialing

- Hunting and more!

Bustness class high-speed Internet access with 30 e-mall accounts and free
domain registration

100 free minutes per line, per month

Online bithng and reporting per line using eBillMaster

Additional domestic minutes will be charged at a super-low rate of 5¢ per minute
Remote location package with all the same great features and prnicing

Multi-site data connectivity

Get TPAC today, only from ITC*DeltaCom and get the communication solution developed
exclusively to help businesses like yours succeed

For additional information, please contact your local ITC*Deltacom Branch Office, or call
1 800.239.3000

Busingss A Carrier @ Rosidontio' I8

18002393000 ContactUs Pnvacy Pohcy Legal Notices  Site Map

http://www.deltacom.com/tpac.asp

Products + Solutions
Integrated Packages
> Select100

> TPAC

> Simphci-T
> Simphici-T Plus

Voice

Data Connectivity
Internet Applications

Equipment
Colacation
Carrnier

Residential

-

& Systems

8/5/2004



BeliSquth Telecommunications, Inc

ITC Deltacom Corporate site SpagﬁAlf ¢kdt No 03-00391
Direct Tesumony of Kathy K Blake

Exhmbit No KKB-2

Page 43 of 53
[Searen -

Company Information | Products + Solutions | Customer Care | Dealers/Alhances | Careers | Industry Relations

SIMPLICI-T Products + Solutions
Integrated Packages
Life should be simple And business communications should be pure Simplici-T > Select100
ITCADeltaCom's Simplci-T ends the headache of dealing with multiple vendors, contracts, > TPAC
and bills With ITC*DeltaCom’s Simphici-T, local, long distance, Intemet and data : g'mp:'cq -
connectivity service elegantly converge in one product, on one bill, from one company Vo'c;mp Ici-T Flus
Best of all, ITC*DeltaCom provides this service on one T-1 circut at one simple flat-rate
Data Connectivity
price, taking the guesswork out of your monthly invoice Predictable payments and e- internet Applications
billing provide flexibility to suit your enterpnise Equipment & Systems
Colocation
Simplici-T's Includes: Carner
Residential
e Local service options that support Lines, Trunks or PRI
o Free features
e Free hunting
e 100 minutes per voice channel
e Free lata wide calling
e Internet bandwidth options
e Email services
e Domain name services
e Data connectivity options and much more for one simple monthly rate

Let ITC*DeltaCom be your single point of contact for voice and data We may be able to
help you find opportunities you never knew existed

For additional information, please contact your local ITC*Deltacom Branch Office, or call
1.800.239.3000

Business Cartier 8 Resldenticl @

18002393000 ContactUs Privacy Policy Legal Notices  Site Map

http://www.deltacom.com/simplicit.asp 8/5/2004



ITC Deltacom Corporate site

SIMPLICI-T [PLUS

BcIIS}Qulh Tcplfco unications, Inc
g A Akdi No 03-00391
Direct Tesimony of Kathy K Blake

Exhibit No KKB-2

Em

Company Information | Products + Solutions | Customer Care | Dealers/Alliances | Careers | Industry Relations

Pagce 44 of 53

Small to medium business communications just became simpler with the introduction of
ITCADeltaCom's Simplici-T Plus For the small to medium sized business that doesn't
need more than six hines, the Simplici-T Plus product offers T-1 delivery of Internet service
and line side local exchange service The option employs the use of the entire available
bandwidth for data transmission when voice lines are not in use It's that simple with
Simplici-T Plus--one package that accommodates local lines and Intemet bandwidth on a

single T-1 circuit at a single location
Simplici-T Plus Includes:

Local Access

Hunting

Class Features

Expanded Calling Service
Long Distance Service
Internet

Bandwidth Allocation
Bandwidth Guarantee
Customer Premise Equipment
LATA-Wide Calling

No SLC or CLC Charges

100 minutes per voice channel
One Simple Monthly Rate

For additional information, please contact your local ITC*Deltacom Branch Office, or call

1.800.239.3000

Business B

Carriar B  Residantiol B

1800239 3000 Contact Us

http://www.deltacom.com/simphicit_plus.asp

Privacy Policy

Legal Notices

Site Map

Products + Solutions
Integrated Packages
> Select100

> TPAC

> Simplici-

T

> Simphca-T Plus

Voice

Data Connectivity
Internet Applications
Equipment & Systems

Colocation
Carrier
Residential

8/5/2004
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News Aboht u

What's New at Aeneas

- Aeneas Has Moved

- Aeneas Announces Voice over IP
- Aeneas and JEA EPlus Packages
- Click here for More Aeneas News

Product Updates

- New! Unhimited Nationwide Long Distance
- New! Fiber Internet Services

- New' Voice over Internet

- FREE! Business DSL plans

WHAT'S YOICE OVER INTERNET?  FREE! SPAM and virus profection with you!

] . Aeneas dialup account
Find out about Voice Over Internet.

EPlus Aeneas

»

) Aeneas Internet and Telephone offers you*
Affordable voice and Internet solutions for

your home or business!

- - — e Local Telephone ® Web Ho
' > e Long Distance e Email
‘ eneas ~ VAV o Voice over IP o TiSe
m 1 oice over rvi
\ ZWebMail YSIALA
: ® Broadband DSL e OffSite &
e Dialup Internet e and mor
Employment Opportunites
E/ Aeneas Suppont
Qus'Ry 1eated Cuslomes appioved!
Mailing Us?
Aeneas, PO Box 277, Jackson, TN 38302
A Acneas Intwnc & Taiephonc
. 731 551 Q700 or Your iwocal Area
731 B34 4440 fax
Wch Deveiopment - Aencas Lieh Cutfitters

http://www.aeneas.com/ 8/5/2004
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Customer Utilities

Search the Web

Residential Services Local Telephone Selected Sites

Customer Help
For years you haven't had a choice in loeabpbebe sevicegroviders. Now, thar
the Telecommunications Act of 1996, thadalephone market is open for compe
Aeneas can offer you better service at @ JQWRERESEaVIth savings of up to 300
gur customer-oriented service Is suppqried by the friendly, personal treatmen

eserve.

Business Services

T1 and PRI Services

Aeneas offers these affordable packages for your home or
business:

¢ Residential Services
e Business Services
e T1 and PRI Services

Aeneas Interner & Telephone
711 8% 9200 ¢ Your Lozal Area
731 504 43490 rax

Wob Ceveloprient  Acncas Web Quihittere

http://www.aeneas.com/tele.shtml 8/5/2004
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Products and Services

Residential Services
Business Services Local Telephone > Business
T1 and PRI Services Aeneas Internet and Telephone offers businesses and organizations

a savings up to 30% on all voice and data circuits while providing
better service administration!

Aeneas local telephone services can be piped through Analog,
ISDN, or T1 circuitry!

T1/PRI Information

Aeneas T1 and PRI services deliver the best solution for businesses wishing to
the best technology on the market. Aeneas T1 and PRI services allow for a fez
calling plan as well as high-speed Internet access over a single circuit.

Chick here for Internet pricing or call today and let one of our sales representa
customize a plan that best fits your needs.

Features and Pricing

Aeneas offers competitive pricing on of all our caling plans and features! Belo
list of some features available!

Service Description

Business Analog Line Aeneas basic analog line with touchtone. ($58 50 Install)

Business ISDN Line Aeneas ISDN line providing 64k per channel. ($58 50 Install)

! Call Block Aeneas Cali Block allows aids by disallowing specified numbers to return

phone calls.

Call Forwarding IAeneas Call Forwarding allows a phone number to be forwarded to anothe
Ine

Caller ID Aeneas Caller 1D allows for viewing of incoming calls.

Call Return Aeneas Call Return will cail previously missed calls

Call Waiting Aeneas Call Waiting allows two incoming calls to the same line.

Hunting Roll over incoming calls to multiple lines.

Repeat Dialing Repeat dial @ busy telephone number

Three Way Calling Conference call with three way calling.

Voice Mail Voice answering message to retrieve calls

Aeneas Area Calling Unlimited local caliing within a 40 mile radius of your location

Aeneas Extended Area Unlimited minutes of local calls within the 731 and 901 area codes

Calling

Aeneas Long Distance Aeneas "no hassle” long distance $0 07 per minute

Aeneas Business Feature Pak - $39.95 ($58.50 install)

http://www.aeneas.com/tele_bus.shtml 8/5/2004
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(1) 7¢/min Long Distance Rate for 1+ calls to Local Service area (2) 7¢/min for state to state calls, 3
Calling, (4) Anonymous Call Rejection, (5) Opt Blocking of ‘011 Calls***, (6) Automatic Blocking of 1(
Calls***, (7) Automatic Blocking of Collect Calls***, (8) Call Forwarding, (9) Call Forwarding Busy, (10
Forwarding Don‘t Answer, (11) Call Return, (12) Call Trace, (13) Call Transfer Hang-up Feature**, (14}
Waiting, (15) Caller ID Name and Number Delivery, (16) Caller ID Call Waiting, {17) Hunting*, (18) Pri
(19) Selective Call Forwarding**, (20) Optional Caller ID Blocking****, (21) Simultaneous Call Forwarc
Speed Dialing, (23) Three-way calling with Transfer, (24) Touch Tone, (25) Block Busyconnect***, (26
Ringmaster***, (27) User Transfer and Conferencing** , (28) Call Pickup**, (29) Message Walting, (31
Waiting Audible, (31) Preferred Call Forwarding, (32) Call Selector, (33) Star 98, (34) Caller ID Anonyn
Rejection, (35) Call Block, (36} Repeat Dialing, (37) Call Return Blocking***, (38) Repeat Dial Blocking

* Thus feature is only available on “business” lines
** This feature requires a PBX system

*** Avallable upon request

**** Available upon approval

Features subject to availability, all requested features must be requested at time of service commencei
Adding additional features will require a $20 update fee after service has commenced

Add Aeneas Area Calling $9.95
Add Aeneas Extended Area Calling $15.95
* Pricoing may vary depending on location

* Taxes and FCC Charges are applicable

L -

Aeneas internet & Telephone
731 554 9200 o Youn Lecal Areg
/31 R54 444¢ fax

Web Dovelopinent Aeneas vWeb Quifliens

http://www.aeneas.com/tele_bus.shtml 8/5/2004
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NewSou

commumcatlonr

ok

fma Customer | I'm An Agent |

August 5, 2004 Bundles

Internst & Data Suite T™

Voice A sweet deal for your business, NewSouth
_Bundles ] Communications' Suite T™ offers a T1 in any
Telecom Terms combination of voice and data channels Whether
Promotions their needs are high-speed connectivity or multiple

voice lines, businesses enjoy one flat rate month after

month for all of theirr communication needs on one bill A total
communication package, SuiteT™ provides everything your business
needs to be successful. and the long distance 1s FREE

Have an Account Executive Contact Me

Tanffs | Legal Notice | Acceptable Use Policy | Terms of Service 1 Site Map 1 Contact Us | 800-67
‘. Copyright® 2001 NewSouth Communications® All rights reserved

http://www.newsouth.com/products/bundles/default.asp 8/5/2004
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P P T e T T )
TR 2P T R
; SIGN up or Serve
Voice Services k2 ISDN-PRI Overview 5N up for Sent
ISDN-PRI> . NuVox Communications’ Iniegrated Services Digital Network Primary Rate
» Overview .. Interface (ISDN PRI) offers high qualily. low cost, switched digital
Features and Benefits communications over standard phone hines The concept of ISDN 1s the
Market Avallability ~ ‘ntegration of analog voice with digital data over the same network The
TcomtactUs T NuVox ISDN PRI conforms to the CCITT NI2 standard and 1s delivered on a
TolSemmces T T digital pipe with 23 “B” channels to carry voice and a single ' D" channel that
ol Senvices .. .. --. carnes control and signaling information Our ISDN PRI supports switched
CompleteVoce Plus ~ nbound and outbound voice for both local and long distance
Voice Man_l_ L

NuVox Communications, inc. 2001
Legal Notices

http://www.nuvox.com/index.php/51 8/5/2004
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lnvestors | AboutUs — Home

FLEXLinx K2 FLEXLinx Overview Sign-up for Serve
NuBundle Speed

Overview! FLEXLinx offers NuVox customers the ultimate flexibility in a made-to-order Macromedia bl

Features and Benefits ~  pundle With FLEXLinx, your business selects the focal, long distance and

Market Availabiity Internet service you need along with a host of enhanced features to

ContactUs _ capitaize on new business opportunities

What's included with FLEXLinx?

Any combination of voice and Internet services from six {o 240
channels

Feature-rich local service with farge local calling areas

Affordable long distance with International service and phone cards
Dedicated Internet access available in 64kbps increments

Robust Web services including Web hosting, spam filtenng, and e-
mail

Powerful networking services for both voice and data apphcations
Dependable equipment installation and administration

e On-demand conferencing services available anytime

FLEXLinx customers enjoy all of the benefits of a bundled package, with the
flexibility to precisely meet the needs of your business

NuVox Communications, Inc 2001
Legal Notices

http://www.nuvox.com/index.php/12 8/5/2004
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™
lntermEd'a thaene Products Company  Contadt Site Man
COMMIRICATIONS |

(157, 783-05064 Site Menu - Make Selection

Local Voice Services

TR MR
1,;3315@«'»;"»?'4.'»':&4»‘4«‘}‘
AN PR EN R &

i ’éﬂ If you are part of a company searching for the right local voice
* gervices to fit your growing needs, search no further. We're

# Local Services and ' . . . . . .
Internel Access flexible. We're efficient. We're Intermedia.

e Local Volce

Services Intermedia is your source for reliable products and services
® Internet Access focused on meeting the needs of small to mid-sized enterprises.
Services

® Local Access and . .
Metropohtan At Intermedia we provide companies flexible, yet effective

Private Line alternatives to the traditional telephone companies. Our wide
services array of voice services were specifically developed to help with
@ Request More the special needs and situations of smalier sized businesses.
Information
+« Intermedia Full

Product Index We can help you decide how best to connect your company,

AND we can do it at a price your small business can afford.
Our local voice solutions include:

Intermedia Business Lines
Intermedia Local Trunks
Intermedia Local ISDN-PRI
Intermedia Integrated T1
Intermedia Intra-LATA Toll services

For more information on any of these products and services,
please call 1-877-783-2598.

Home | Products/Services | Company | Contact Us | Site Map

© 2002 Intermedia Communications Inc (877) 783-2598
Legal Notices

http://www.intermedia.com/products/access/voice. html 8/5/2004
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Local Voice Services

= If you are part of a company searching for the right local voice
services to fit your growing needs, search no further. We're

flexible. We're efficient. We're Intermedia.

RN AN

} PR

e Local Services and
Internet Access

& Local Voice

Services Intermedia is your source for reliable products and services
® Internet Access focused on meeting the needs of small to mid-sized enterprises.
Services

® Local Access and . .
Metropolitan At Intermedia we provide companies flexible, yet effective

Private Line alternatives to the traditional telephone companies. Our wide
Services array of voice services were specificaily developed to help with

% Request More the special needs and situations of smaller sized businesses.
Information
s Intermedta Full

Product Index We can help you decide how best to connect your company,

AND we can do it at a price your small business can afford.
Our local voice solutions include:

Intermedia Business Lines
Intermedia Local Trunks
Intermedia Local ISDN-PRI
Intermedia Integrated T1
Intermedia Intra-LATA Toll services

For more information on any of these products and services,
please call 1-877-783-2598.

Home | Products/Services | Company | Contact Us | Site Map

© 2002 Intermedia Communications Inc (877) 783-2598
Legal Notices

http://www.intermedia.com/products/access/voice html 8/5/2004
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Primary Rate ISDN Promotions filed by
BellSouth’s Competitors

The attached filings were submitted to the Tennessee Regulatory Authority by
AT&T, ITC*DeltaCom, ICG Telecom Group and Time Warner.
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Cullen Caldwell 1200 Peachtree Street NE
Associate Docket Manager Atlanta, GA 30308-3579
Law & Government Affairs 404 810-8345
R o ol b W
v i - -
e Rt e g 8 e Peget

December 17, 2003
DEC 17 2003
Darlene Standley
Deputy Chief, Telecommunications
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37243-0505 - 1a20

Dear Ms. Standley:

Attached for filing with the Tennessee Regulatory Authority are the original and Five (5)
copies of revisions to the Local Exchange Services Tariff of AT&T Communications of
the South Central States, LLC, to be effective January 1, 2004. The revisions are
reflected on PROMOTIONS 2" Revised Page 3.

This filing introduces the One-Month MRC Waiver Promotion for ALES DS1, ISDN-
PRI and ABN Customers through December 31, 2004.

If you have any questions concerning this filing please contact me on 404-810-8345 or
Denise Harrod on 404-810-4199

Sincerely,

Cullen Caldwell
AT&T Associate Docket Manager

Attachments

TFN #: TNO3066

@ Recycled Paper



AT&T COMMUNIC ONS OF THE SOUTH CENTRAL STATE’ LLC BellSouth Telccommunications, Inc

TENNESSEE TRADm*mNoO%mBm

LOCAL EXCHANGE SERVICES TARIFF Prrect Tesumony of Katty K. Blake

ISSUED: December 17, 2003 PROMOTIONS Page 3 of 31
EFFECTIVE: January 1, 2004 SECOND REVISED PAGE 3
BY: Leslie Buford-Tariff Administrator CANCELS FIRST REVISED PAGE 3

PROMOTIONAL OFFERINGS
7. AT&T Local Exchange Service
7.3 One-Month Monthly Recurring Charge (MRC) Waiver Promotion

From January 1, 2004 through December 31, 2004, AT&T will offer to T
waive the Monthly Recurring Charge for one month per-location for

the following eligible services: New and existing AT&T Local

Exchange Services-DS-1 Digital Facilities, AT&T Local Exchange
Services-ISDN PRI and AT&T Business Network end-user Customers. T

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined Local usage, intraLATA usage
and Monthly Recurring Charges during a 12-month period after
enrollment in this promotion.

The waiver can only be applied for one one-month period per-
location. A location cannot receive more than one credit in a 12-
month period.

Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the credited
charges.

This promotion is only valid where facilities permit.



BellSouth Telccommunications, Inc
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ELmCOM@) Dircct Testimony of Katfy K Blake
4092 South MemoriginPbankwayxB-3
Huntsville, AL 338¢2"3!

Tel: 256.382.3900
February 27, 2004

'04MM 2 PMY 5SS

Via Overnicht Delivery

3 TN REGULATORY AUTHCRIY

Ms. Carol Timberlake DOCKET ROGM

Tennessee Regulatory Authority

460 James Robertson Parkway 04 -0 2(08 R EC E I\/ E D

Nashvilie. Tennessee 37243-0505
MAR 0 3 2004
Re: ITC~DeltaCom Communications. Inc d/b/a ITC*DeltaCom

Local Service Promotional Filing Addendum TN RESULATORY AUTHGRITY
TELECOMMUNICATIONS DIVISION

Dear Ms Timberlake.

Fnclosed for filimg with the commission 15 an onginal and four (4) copies ol ths
addendum to ITCADeltaCom’s Simplici-T:Simphiei-T PRI promotional  tiling dated
November 15. 2003 This promotion continues to be available through May 29. 2004

ITC~DeltaCom hereby makes the Simplici-T/Simplici-T PRI Promotion available on a
one-year term contract basis. Customers who choose this option will teceive base raies
(with no addiional discount) as set forth in [TC~DeltaCom’s November 15. 2003
promotional filing

In addition. ITC~DeltaCom adds an option for the purchase of a full T-1 of voice channels
with the following monthly recurring charges:

Monthly Rate Schedule A Schedule B Schedule €
Full T-1. Voice Only $800 00 $850 00 $900 00

| All other promotional rules. guidelines. terms and conditions as set forth m
' ITC"DeltaCom’s November 15. 2003 filing apply

Please acknowledge receipt of this filing by date-stamping the copy of this letter labeled
“return receipt” and returning it to me 1n the self-addressed, stamped envelope after the
promotion is accepted for filing by the Commission.

Should vou have any questions 1egarding this filing, please contact me at 256-382-3967

Simcerely,

Sue Lawson
Regulatory Manager

Enclosures

www.itcdeltacom.com »1.800.239.3000



BellSouth Telecommunications, Inc
TRA Docket No 03-00391

NL]TANGENT s Grnd v SIS

Business Solutions (847) 855-2877

Via Overnight
November 20, 2003

RET 77D

Dawvid Foster

Regulatory Manager

Tennessee Regulatory Authonty NOV b 13

460 James Robertson Parkway

Nashville, TN 37243 LR "
Py e Tald

Re- ICG Telecom Group, Inc. '
Promotions RN L

Dear Mr. Foster:
i

ICG Telecom Group, Inc. (ICG) hereby transmuts for filing an original plus four (4) copies of the
accompanying revision to ICG's Tennessee Tanff No.1. These changes are submitted on a 30-day notice
to be effective December 22, 2003. The following tanff page 1s included in this filing

Page No
Ornginal Page 122.1

With this filing, ICG proposes:
e To mtiate its “SuperPak™ Promotion, and
o To imtiate its “PRI Caller ID Promotion”.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of this advice letter 1n
the self-addressed, stamped envelope enclosed for that purpose.

If there are any questions concermng thss filing, or if you need further information concermng thus filing,
please contact me at (708) 799-7476.

Sincerely,

Phusnmcy 7., B

Murray L. Barr
Consultant to ICG

Enclosures
ccr Scott Beer, ICG Communications. Inc.

Murray L. Barr
1459 Ohve Road, Homewood, Ilhinois 60430 = (708) 799-7476
Email- m barr@attbi.com

y of KathyK Blake
Exhibit No KKB-3
Page 5 of 31
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TRA Docket No 03-00391

Dircct Testumony of Kathy K Blake

ICG Telecom Group, Inc. Tennessee Tanff No. 1 ‘Exhibit No KKB-3

161 Inverness Drive West Original Page 122.1 Page 6 of 31
Englewood, CO 80112

10.0 - PROMOTIONAL OFFERINGS

10.10 SuperPak” Promotion

Beginning December 22, 2003, new customers purchasing either Two-way PRI trunks or
Digital Trunks will be eligible for the “SuperPak” promonton. Current customers signng a
new contract for service will also be eligible for this promotion.

“SuperPak” will set the pnice of Digital Trunk’s equal to Two-way PRI trunks in each
market. In addition, this promotion will “Pack” 1,000 free outbound Interstate Long
Distance (LD) minutes per month per service location with this service. All additional
outbound Interstate LD minutes above the mmitial 1,000 minutes, as well as all inbound
interstate usage, will be priced at the applicable Interstate rate per minute for eligible
customers. Intrastate long distance minutes will be billed at applicable intrastate rates.

Fully Configured Digital Trunk*

Term NRC MRC
12 Months $600.00 $525.00
24 Months $600.00 $500.00
36 Months $600.00 $445.00
48 Months $600.00 $400.00
60 Months $600.00 $375.00

*Rate includes 1000 free minutes of Interstate Long Distance use.
10.11 “PRI Caller ID Promotion”

Beginning December 22, 2003, PRI customers who contract for or renew a contract for
“SuperPak” can purchase Caller ID with Name for only $24 monthly recurming charge per
PRI and a non-recurnng charge of $25, regardless of contract term.

NRC MRC
Caller ID wath Name; per PRI $25.00 $24.00
Issued: November 21, 2003 Effective: December 22, 2003

Issued by: Scott Beer
Director, Industry &Corp. Affairs
161 Inverness Drive West
Englewood, Colorado 80112
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Page 7 of 31

November 17, 2003
Via Overnight Delivery

Ms. Darlene Standley, Deputy Chief .
Tennessee Regulatory Authonty , MR A
460 James Robertson Parkway

Nashville, TN 37219-0412

(615) 741-3939 03 . 127

N

RE: Time Warner Telecom of the Mid-South, LI;C
Local Tariff Revision
Proposed Effective Date:  November 21, 2003

Corrected Filing

Dear Ms. Standley:

Enclosed for filing 1s one original and three (3) copies of a corrected page in pending
local tanff filing for the Time Warner Telecom of the Mid-South, L.P. This filing
introduces the PRI Powerflex Promotion effective from November 21, 2003 through
January 31, 2004.The Company respectfully requests this tariff revision to become
effective on November 21, 2003. This revision corrects the term plan headers to reflect a
36 month option rather than 38 month.

The following tariff pages are included with this filing:

Onginal Pages 155:6 & 155.7 Introduces PRI Powerflex Promotion

Also included in this filing are pages 106.7 and 106.7.1 which seem to not be available
to the analyst reviewing this filing.

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via
e-mail at cwightman@tminc com.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of
this cover letter 1n the self-addressed, stamped envelope enclosed for this purpose.



November 17, 2003

Ms. Darlene Standley, Deputy Chief
Tennessee Regulatory Authonty
Page 2

Thank you for your assistance.

Sincerely,

(il

Conni¢ Wightman
Consultant to
Time Warner Leleedm of the Mid-South, L.P.

CW/iim.
Enclosure
cc: Connie Simon, Time Warner Telecom - Colorado

File: Time Warner Telecom of the Mid-South - TN Local
T™MS: TNLO0315a
Project: 03-276

BellSouth Telecommunications, Inc
TRA Docket No 03-00391

Dircct Testimony of Kathy*K Blake
Exhbit No KKB-3

Page 8 of 31



BellSouth Telecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE ‘Lennessee Tan NG §om o kak Biake
MID-SOUTH, LLC Original Page 155.6 Page 9 of 31

SECTION 4 - PROMOTIONAL OFFERINGS continued
4.14 PRIPOWERFLEX PROMOTION

4.14.1 Description

The Company is offering the following promotional rates for the PRI services
listed below. The following terms and conditions apply to this offer:

A This offer is available only to new and existing End User and Internet
Service Provider Customers. ISP Customers are eligible for discounted
pricing only on PRI IMPS product. Wholesale and Carrier Customers are

not eligible to participate. @

™)
I
I
I
|
I
I
|
|
I
|
B. Discounted pricing is offered on a first-come, first-serve basis until ]
January 31, 2004 or as long as facilities are available, whichever occurs |
first. Discounted rates may not be available in all markets. The Company |
reserves the right to limit the number of Customers to which this offer is |
extended. |
I
I
|
I
|
|
|
I
I
|
|
I
|
|
™)

C. Contracts must be executed before January 31, 2004. Service must be
installed by March 31, 2004.

D. Discounted pricing applies only to monthly recurring charges for the
service purchased. It does not apply to PRI features, nor does it apply to
outbound-only flat rated service or to PRIs with estimated monthly usage
exceeding 200,000 minutes. Nonrecurring charges including, but not
limited tg, installation, move, change and restore charges will apply at the
rates specified in this tariff,

E. All applicable taxes, surcharges and Federal Subscriber Line Charge will
be assessed as appropriate and will not be discounted as part of this
promotion.

ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY:  Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069 INLO315



BellSouth Telecommunications, Inc
TRA.Docket No 03-00391

TIME WARNER TELECOM u« THE . ennessee TasiffiNQunmny of KathyK Blake
MID-SOUTH, LLC Original Page 155.7 ExibuNo KKB-3
age 10 o

SECTION 4 - PROMOTIONAL OFFERINGS continued

4.14 PRIPOWERFLEX PROMOTION continued )
|
4.14.1 Description continued |
|
F. Termination of the service contract will result in the assessment of term |
liability charges as specified in this tanff. |
l
G This offer may not be used with any other Time Warner Telecom ISDN |
PRI product promotion. |
|
4.14.2 Rates \ |
l
A. ISDN PRI Data Service |
I
24 Months 36 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 |
Group 2 $480.00 $416.00 $416.00 |
Group 3 $448.00 $384.00 $384.00 |
|
B. ISDN PRI Inbound Modem Pool Service |
|
24 Months 36 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 |
Group 2 $480.00 $416.00 $416.00 |
Group 3 $448.00 $384.00 $384.00 |
I
C. ISDN PRI Standard Service |
|
24 Months 36 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 [
Group 2 $480.00 $416.00 $416.00 [
Group 3 $448.00 $384.00 $384.00 |
™)
ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY. Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069 TNLO315



TIME WARNER TELECOM ur' THE
MID-SOUTH, LLC

BellSouth Telecommunications, Inc

. RA Dockct No 03-00391
s ennessee T@ggﬁﬁgmgy

of Kathy K Blake

First Revised Page 106.7 Exiubit No KKB-3
Cancels Original Page 106.7

SECTION 3 - SERVICE DESCRIPTIONS continued

3.2 LOCAL EXCHANGE SERVICE continued

3.2.11 Business Terminal Service continued

B. Rates and Charges
1. Business Terminal with Telephone Number
a. Non-IBL / VersiPak Customers

12 24 36 60
Monthly Months Months Months Months

Monthly Recurring Charge $37.00 $35.15 $33.30 $31.45 ICB
Nonrecurring Charge-Initial $5000 $50.00 $50.00 $50.00 $50.00
Nonrecurnng Charge - Each Add'l  $50.00  $50.00 $50.00 $50.00 $50.00
Move Charge $20.00 $20.00 $20.00 $20.00 $20.00
Change Charge $2000  $20.00 $20.00 $20.00 $20.00
Restore Charge 3$50.00 $50.00 $50.00 $50.00 $5000

Monthly Recurring Charge
Nonrecurnng Charge-Initial
Nonrecurring Charge - Each Add'l

Move Charge
Change Charge
Restore Charge

Certain material previously found on this page is now located on Page 106.7.1.

Qualified IBL / VersiPak Customers

12 24
Months Months
$37.00 $33.50
$ 0.00 § 0.00
$ 000 % 0.00
$ 000 §$ 000
$2000 $20.00
$ 000 9§ 000

36
Months
$30.00
$ 0.00
$ 0.00
3 0.00
$20.00
$ 0.00

60
Months
$27.00
$ 0.00
$ 0.00
$ 0.00
32000
§ 0.00

ISSUED:

ISSUED BY:

October 29, 2003

EFFECTIVE:

November 29, 2003

Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court

Franklin, TN 37069

TNLO314

Page 11 of 31
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. TIME WARNER TELECOM ur' THE
MID-SOUTH, LLC

BellSouth Telecommunications, Inc

TRA Docket No 03-00391

scnnessee Taniéd Nombny of Kathy K Blake
Original Page 106.7.] ExtmbitNo KKB-3

Page 12 of 31

SECTION 3 - SERVICE DESCRIPTIONS continued

3.2 LOCAL EXCHANGE SERVICE continued

3.2.11 Business Terminal Service continued

B. Rates and Charges continued
2. Business Terminal without Telephone Number
a. Non-IBL / VersiPak Customers
12 24 36 60
Monthly Months Months Months Months
Monthly Recurmng Charge $37.00 $35.15 $3330 $3145 ICB
Nonrecurring Charge-Initial $50.00  $50.00 $50.00 $50.00  $50.00
Nonrecurring Charge - Each Add'l $50.00 $50.00 $50.00 $50.00 $50.00
Move Charge $20.00 $20.00 $20.00 $20.00  $20.00
Change Charge $20.00 $20.00 $20.00 $20.00 $20.00
Restore Charge $50.00 $50.00 $50.00 $50.00 $50.00
b. Qualified IBL / VersiPak Customers
12 24 36 60
Months Months Months Months
Monthly Recurring Charge $37.00 $33.50 $30.00 $27.00
Nonrecurring Charge-Imtial $ 000 $000 $000 §0.00
Nonrecurring Charge - Each Add'l $ 0.00 § 000 $ 0.00 § 0.00
Move Charge $000 $000 §$000 §0.00
 Change Charge $20.00 $20.00 $20.00 $20.00
' Restore Charge $000 $000 $000 §0.00

Certain material now found on this page was previously located on page 106.7.

(M)(T)
M)(T)

(1\14)

|

|

|

|
M)

(IT)

|

l

!

|

I

|

|
N)

ISSUED:

ISSUED BY:

QOctober 29, 2003

EFFECTIVE:

November 29, 2003

Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region

233 Bramerton Court
Franklin, TN 37069

TNLO3 14
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Page 13 of 31
December 3, 2003
Via Overnight Delivery
RECEIVED
Ms. Darlene Standley, Deputy Chief DEC 0 3 2003
Tennessee Regulatory Authority e
460 James Robertson Parkway TN REGULATUA: ¢ e 1
Nashville, TN 37219-0412 co o JELECOMBURITATING Livialul
(615) 741-3939 ) Ped

RE: Time Warner Telecom of the Mid-South, LLC
Withdrawal of Duplicate Correction to Local Tariff Revision
Proposed Effective Date:  November 21, 2003

Dear Ms. Standley:

Please accept one onginal and three (3) copies of this letter as notice that Time Warmner
Telecom of the Mid-South, L.P. 1s withdrawing the duplicate corrected filing to the local
tanff revision adding the PRI Powerflex Promotion effective from November 21, 2003
through January 31, 2004. The duplicate filing was submutted at the request of staff and
is now being withdrawn at the request of staff.

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via
e-mail at cwightman@tminc.com.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

(!

Connie(Wigh
Consultant to
Time Warner
CW/m.

om of the Mid-South, L.P

C

File: Time Warner Telecom of the Mid-South - TN Local
TMS: TNLO315B
Project: 03-276
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November 13, 2003
Via Overnight Delivery

Ms. Darlene Standley, Deputy Chief
Tennessee Regulatory Authonty
460 James Robertson Parkway
Nashville, TN 37219-0412

(615) 741-3939

RE: Time Warner Telecom of the Mid-South, LLC
Local Tariff Revision
Proposed Effective Date:  November 21, 2003

Dear Ms. Standley:

Enclosed for filing is one origmal and three (3) copies of the revised local tanff pages
for the Time Wamner Telecom of the Mid-South, L.P. This filing introduces the PRI
Powerflex Promotion effective from November 21,2003 through January 31,2004.The
Company respectfully requests this tanff revision to become effective on November 21,
2003.

The following taryff pages are included with this filing.

7" Revised Page 1 Updates Check Sheet;

2" Revised Page 3.1 Updates Check Sheet;

1* Revised Page 6 Updates Table of Contents

Original Pages 155.6 & 155.7 Introduces PRI Powerflex Promotion

1¥ Revised Page 106.7 Introduces Business Terminal with Telephone

Numbers rates for IBL / VersiPak Customers and
indicates text moved to Page 106.7.1;

Questions regarding this filing may be directed to my attention at (407) 740-8575 orvia
e-mail at cwightman@tminc.com.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Exhibit No KKB-3
Page 14 of 31
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October 28, 2003

Ms. Darlene Standley, Deputy Chief
Tennessee Regulatory Authority
Page 2

Thank you for your assistance

Sincerel

C i d) s

Conni¢ Wightma
Consultant to
Time Wamer Te of the Miad-South, L.P.

CW/im.

Enclosure

cC: Connie Simon, Time Warner Telecom - Colorado
File: Time Warner Telecom of the Mid-South - TN Local

TMS:  TNLO31S
Project: 03-276



BeliSouth Tclecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE Lennessee TAHES Numgny of Kathy K Blake
- MID-SOUTH, LLC Seventh Revised Page 1 Page 16 of 31

Cancels Sixth Revised Page 1

CHECK SHEET

All pages inclusive of this tariff are effective as of the date shown. Original and revised pages, as
named below, comprise all changes from the oniginal tariff in effect on the date indicated.

PAGE REVISION PAGE REVISION
Title Page  Original

1 Seventh * 27 Original
2 Third 28 Onginal
3 Fourth 29 Onginal
3.1 Second * 30 Original
4 Original 31 Original
5 Second 32 Onginal
6 First * 33 Original
7 Original 34 Onginal
8 Onginal 35 Original
9 Ornginal 36 First

10 Original 37 First

11 Original 38 Onginal
12 Original 39 Original
13 Original 40 Original
14 Original 41 Original
15 First 42 Original
16 Original 43 Original
17 Original 44 First

18 Original 45 Original
19 Original 46 First

20 Onginal 47 Original
21 Onginal 48 Original
22 Original 49 Original
23 Original 50 Original
24 Original 51 Onginal
25 Original Original
26 First

*Indicates tariff pages included with this filing.

ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069 TNLO3LS



BellSouth Telecommunications, Inc
TRA Docket No 03-0039]

TIME WARNER TELECOM OF THE 1ennessee Tanfd NounSny of KathyK Blake
- MID-SOUTH, LLC Second Revised Page 3.1 E"““’;az:l‘;';g-?

Cancels First Revised Page 3.1

CHECK SHEET continued
PAGE REVISION PAGE REVISION
145 Original
146 Original
147 Original
148 Ongnal
149 Original
150 Original
151 Original
152 Original
153 Original
154 Original
155 Original
155.1 Original
155.2 Original
155.3 Onginal
155.4 Original
155.5 Original
155.6 Original
155.7 Original *
156 First
ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003
ISSUED BY:  Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region

233 Bramerton Court -
Franklin, TN 37069 TNLO31S



BellSouth Telecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE 1 ennessee Tariéf Nombay of KathyK Blake
- MID-SOUTH, LLC First Revised Page 6 ©"% "o *K8-3
Cancels Onginal Page 6 *
TABLE OF CONTENTS, continued

SECTION 4 - PROMOTIONAL OFFERINGS ......corriirinis soreeesnsiiininsnss s 138 (T)
4.1 - Promotional OffErINES ....vvvceerercereimieemisisrenne st senes nisnsssss senans 138 |
4.2 - Trial Service OffEerng.....cooeveeericiiiimieiinis s rnetsietines s 138 |
4.3 - Promotional Local Exchange Pricing.. .. .c.ccoccvevns oo i 139 \
4 4 - One Solution PromoOtion ....... coc weeeiiiiinieneenieinnes st e 140 |
4.5 - Best Choice Promotion.. . ... . e eerevienieniens oo coinvenvinnes e ceeveeenen o 141 |
4.6 - Satisfaction Guarantee Promotion ......... ciee ovrrinsicvnnnininnii e 142 |
4.7 - Miassion Possible Promotion..... . oo v e s e 143 |
4.8 - Free 4 Thirty PrOMOtION .....cccvcuviniirmieieiminessreescsines seiesismsmsnsnsssisiscacassesnenes 144 |
4.9 - More Than LoCal PIOMOUON «......vvwsereressssseeseessesersssssssssaressssnnsess s sonss 146 [
4.10- Tee it UP PrOMOtION ...ccviviiiuis srivireemiterssesses ettt et s 147 |
4.11- Grow Your Business With Voice Services Promotion...... ..c.cocevvinviennn. 149 ¢y)
4.12- Grand S1am Promotion ... ... cocee s v veviiies voes seseeenioninines hnnns see + e e 155.1 ™)
4.13- Time Warner Telecom 4" Quarter 2003 Promotion 1553 |
4.14- PRI PowerfleX PromotIOn...... cooc « vv v vovmniiins ceeee sn seeniis e sininninnisines 155.6 ™)

SECTION 5 - INDIVIDUAL CASE BASIS ..ot s s e 156 (T)
5.1 - Individual Case Basis .....ccccereiemerninimiinernine st 156 @))]

ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region

233 Bramerton Court
Franklin, TN 37069 TNLO3LS



BellSouth Telecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE 1ennessee Tabiffd¥@urfony of Kathy K Blake
. MID-SOUTH, LLC Original Page 155.6 =% 10, SCr

SECTION 4 - PROMOTIONAL OFFERINGS continued
4.14 PRIPOWERFLEX PROMOTION
4.14 1 Description

The Company is offering the following promotional rates for the PRI services
listed below. The following terms and conditions apply to this offer:

A. This offer 1s available only to new and existing End User and Internet
Service Provider Customers. ISP Customers are ehgible for discounted
pricing only on PRI IMPS product. Wholesale and Carrier Customers are
not eligible to participate.

()
|
I
|
I
I
I
I
|
I
|

B. Discounted pricing 1s offered on a first-come, first-serve basis until |
January 31, 2004 or as long as facilities are available, whichever occurs |
first. Discounted rates may not be available in all markets. The Company |
reserves the nght to limit the number of Customers to which this offeris |
extended. |

|
|
|
I
I
I
I
|
I
|
|
|
|
|
N

C. Contracts must be executed before January 31, 2004. Service must be
installed by March 31, 2004

D. Discounted pricing applies only to monthly recurring charges for the
service purchased. It does not apply to PRI features, nor does it apply to
outbound-only flat rated service or to PRIs with estimated monthly usage
exceeding 200,000 munutes. Nonrecurring charges including, but not
limited to, installation, move, change and restore charges will apply at the
rates specified in this tariff.

E. All applicable taxes, surcharges and Federal Subscriber Line Charge will
be assessed as appropriate and will not be discounted as part of this
promotion.

ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069 TNLO3ILS
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. TRA Docket No 03-00391
1 ennessee T aviffieundny of Kathy K Blake

Origmal Page 1557 Exhibit No KKB-3

TIME WARNER TELECOM OF THE
- MID-SOUTH, LLC

Page 20 of 31
SECTION 4 - PROMOTIONAL OFFERINGS continued
4.14 PRIPOWERFLEX PROMOTION continued )
I
4.14.1 Description |
|
F. Termination of the service contract will result in the assessment of term |
liabihty charges as specified in this tanff. |
|
G This offer may not be used with any other Time Wamner Telecom ISDN |
PRI product promotion. |
I
4.14.2 Rates |
|
A. ISDN PRI Data Service |
| |
24 Months 38 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 |
Group 2 $480.00 $416.00 $416.00 |
Group 3 $448.00 $384.00 $384.00 |
|
B. ISDN PRI Inbound Modem Pool Service |
I
24 Months 38 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 |
Group 2 $480.00 $416.00 $416.00 |
Group 3 $448.00 $384.00 $384.00 |
|
C. ISDN PRI Standard Service |
I
24 Months 38 Months 60 Months |
Group 1 $448.00 $384.00 $384.00 |
Group 2 $480.00 $416.00 $416.00 |
Group 3 $448.00 $384.00 $384.00 |
™)
ISSUED: November 14, 2003 EFFECTIVE: November 21, 2003

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region

233 Bramerton Court
Franklin, TN 37069

TNLO315



210 N Park Ave
Winter Park, FL
32789

PO Drawer 200
Winter Park, FL
32790-0200

Tel 407-740-8575
Fax 407-740-0613

tmi@tminc com
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Page 21 of 31
February 6, 2004
Overnight Delivery
| f:-: o -v‘—: o £ J‘__' 4 \;

Ms. Darlene Standley, Deputy Chuef ) T
Tennessee Regulatory Authority Clom meay,
460 James Robertson Parkway T e
Nashville, TN 37219-0412 AETREE TN

(615) 741-3939

RE: Time Warner Telecom of the Mid-South, LLC
Local Tariff Revision
Proposed Effective Date:  February 25, 2004

Dear Ms. Standley:

Enclosed for filing is one original and three (3) copies of the revised local tariff pages
for the Time Warner Telecom of the Mid-South, LLC. This filing introduces the "Jazz
Up Your Network Promotion and extends the PRI Powerflex Promotion. The Company

respectfully requests this tariff revision to become effective on February 25, 2004.

The following taryff pages are included with this filing:

9" Revised Page 1 Updates Check Sheet;

3" Revised Page 3.1 Updates Check Sheet,

2" Revised Page 6 Updates Table of Contents;

1* Revised Page 155.6 Extends PRI Powerflex Promotion;

Original Page 155.8 Introduces Jazz Up Your Network Promotion.

Questions regarding this filing may be directed to my attention at (407) 740-8575 or via
e-mail at cwightman@tminc.com.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.



February 6, 2004

Ms. Darlene Standley, Deputy Chief
Tennessee Regulatory Authonty
Page 2

Thank you for your assistance.

Sincerely,

RN ot

Connie Wightman
Consultant to
Time Warmner Telecom of the Mid-South, L.P.

CW/im.
Enclosure
cc: Connie Simon, Time Wamer Telecom - Colorado

File: Time Warner Telecom of the Mid-South - TN Local
TMS:  TNL0402
Project: 04-045

BellSouth Telecommuntications, Inc
TRA Docket No 03-00391

Dircct Testimony of Kathy K., Blake
Exhibit No KKB-3

Page 22 of 31



BellSouth Telecommunmications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE 1 ennessee Tamffd¥osudiony of Kathy K Blake
MID-SOUTH, LLC Ninth Revised Page 1 EXh'b;,‘aN:z'}(K?ﬁ
Cancels Eighth Revised Page 1 e
CHECK SHEET S
‘\M"' I Rl VLY -0

All pages inclusive of this tanff are effective as of the date shown. Onginal and revised pages, as
named below, comprise all changes from the original tanff in effect on the date indicated.

PAGE REVISION PAGE REVISION
Title Page Original

1 Ninth * 27 Onginal

2 Third 28 Original

3 Fifth 29 Origmnal

3.1 Third * 30 Original

4 Onginal 31 Original

5 Second 32 Onginal

6 Second * 33 Ornginal

7 Original 34 Original

8 Original 35 Onginal

9 Original 36 First

10 Original 37 First

11 Onginal 38 Ongnal

12 Original 39 Onginal

13 Original 40 Original ‘
14 Original 41 Original i
15 First 42 Original

16 Onginal 43 Original

17 Original 44 First

18 Onginal 45 Onginal

19 Original 46 First

20 Original 47 Original

21 Original 48 Original
22 Original 49 Original

23 Original 50 Original

24 Onginal 51 Original

25 Original Original

26 First

* Indicates taniff pages included with this filing.

\4[

ISSUED: February 9, 2004 EFFECTIVE: February 235,

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court

Franklin, TN 37069 TNL0402



BeliSouth Telecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE rennessee TAHfT Kegimgny of Kathy-K Blake

MID-SOUTH, LLC ~Third-Revised Page 3.1

Exhibit No KKB-3
Page 24 of 31

Cancels Second/lievised Page 3.1

/
CHECK SHEET continued Lf\é_"’v%‘fv

VA

PAGE REVISION PAGE REVISION

145 Original

146 Original

147 Original

148 Original

149 Original

150 Original

151 Original

152 Original

153 Origmnal

154 Original

155 Original

155.1 Original

155.2 Original

155.3 Original

155.4 Original

155.5 Original

155.6 First *

155.7 Original

155.8 Original *

156 First »

AN i

ISSUED: February 9, 2004 EFFECTIVE: Feé{ru 5, 2004
ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Re

233 Bramerton Court
Franklin, TN 37069 NLO402



BellSouth Telecommunications, [nc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE ‘1ennessee Tamff Ngimfny of Kathy-K Blake
MID-SOUTH, LLC Second-Revised Page 6 E"‘"b,',‘a’;;’ 2';];?3?
CancelsFrst Revised Page 6
1~ _ — -
/ VS, Koy
TABLE OF CONTENTS, continued ; 7.,{,; .
SECTION 4 - PROMOTIONAL OFFERINGS .....occoiiiirtininiies oriiiiiens sens seeressesesis serisenes ' 138
4.1 - Promotional Offerings .....cccce. vovrreereimiimnininrines sie ¢ s e 138
4.2 - Trial Service Offering....ccccos v« rvemcissn et e 138
4.3 - Promotional Local Exchange Pricing.......cccoeerivinierereinnnninneies seeeee s 139
4.4 - One SOIUtiON PTOMOION .....coiviiiiiiereeiiiieissiees e« cveveees ceerersssssnasesssenassnes 140
4.5 - Best ChoiCe PrOIMOtION . .ueeeierieerriiees sreeeerisrereerescosssssnmsmnrensrsssssssnraseresoasens 141
4.6 - Satisfaction Guarantee Promotion .......cccces ceccvveeenieeeiiinniiiniicessessaneanad e e 142
4.7 - Mission PosSible PrOMOUON .....ccovuvveriiieiirerecesinnrsscseeeers srosssssnensessssesssaens 143
4.8 - Free 4 Thirty PrOMOION c....ccouiiiiiimniiiiiensieincsnenies csetiininnenisnaninns o 144
4.9 - More Than Local Promotion ...... cccceeverervcees oo o v soveinrees seee seessvnssesisnnns 146
4.10- T€€ it UP PIOMOION «...vuvvvres wcerercnrs cerienasanns seessmissssssssnsssstacsssiesssensenses 147
4.11- Grow Your Business With Voice Services Promotion.........cccoeeeeicveinnnnns 149
4.12- Grand S1am PromoOtiOn ......ecceivvereieiereieiieessreessossnen oo sressssssensinssasssssnses « o 155.1
4.13- Time Warner Telecom 4™ Quarter 2003 Promotion 155.3
4.14- PRI PowerfleX PrOIMOtION. ... c.cecveviierens cvveee eorenesnesnssnesessessnsessnsenansnnns 1356
4.15- Jazz Up Your NetWork PTOMOtON «........veeseresiemsmnssssnsssssssssssssessssseeesens ISSJ/S/(N)
SECTION 5 - INDIVIDUAL CASE BASIS .....otiioiitveiierereirreeseeees srteesesmsnisssessaisns seesssessenee 156
5.1 - Individual Case BasIS ....ciiccreiiiereersisinresseeiesisiarersiies somsssenstnnsesssssnasessansonas 156
ISSUED: February 9, 2004 EFFECTIV February 25, 2004

ISSUED BY:  Carolyn Marek, Vice President, Regulatory AffairgSoutheast Region:
233 Bramerton Court

Franklin, TN 37069 INLO402



BellSouth Telecommunications, Inc
TRA Docket No 03-00391

TIME WARNER TELECOM OF THE 1ennessee TanffiNQ, ny of Kathy K Blake
. MID-SOUTH, LLC First Revised Page 155.6 Exh'b;)aggzlé':gi;

Cancels Original Page 155.6

SECTION 4 - PROMOTIONAL OFFERINGS continued
4.14 PRIPOWERFLEX PROMOTION
4.14.1 Description

The Company is offening the following promotional rates for the PRI services
listed below. The following terms and conditions apply to thus offer:

A. This offer is available only to new and existing End User and Internet
Service Provider Customers. ISP Customers are eligible for discounted
pricing only on PRI IMPS product. Wholesale and Cammier Customers are
not eligible to participate.

B.  Discounted pricing 1s offered on a first-come, first-serve basis until May (T)
28, 2004 or as long as facilities are available, whichever occurs first.
Discounted rates may not be available in all markets. The Company
reserves the right to limit the number of Customers to which this offer 1s
extended.

C. Contracts must be executed by May 28, 2004. Service must be installed by (T)
July 31, 2004, (T

D. Discounted pricing applies only to monthly recurring charges for the
service purchased. It does not apply to PRI features, nor does it apply to
outbound-only flat rated service or to PRIs with estimated monthly usage
exceeding 200,000 minutes. Nonrecurring charges including, but not
limited to, installation, move, change and restore charges will apply at the
rates specified in this tanff.

E. All applicable taxes, surcharges and Federal Subscriber Line Charge will
be assessed as appropriate and will not be discounted as part of this
promotion.

ISSUED: February 9, 2004 EFFECTIVE: February 25, 2004

ISSUED BY. Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court .
Franklin, TN 37069 TNLO402 7



BcllSouth Teleccommunications, Inc

TIME WARNER TELECOM OF THE  ennessee TasiEEMG,
MID-SOUTH, LLC Original Page 155.8

Docket No 03-00391
ny of Kathy K Blake
Exhib-No KKB-3
)‘P:gc 27 of 31

SECTION 4 - PROMOTIONAL OFFERINGS continued

415 JAZZ UP YOUR NETWORK PROMOTION

4.15.1

Description

Customers who purchase VersiPak Mach2 or VersiPak Mach3 Service between
February 25 and Apnl 16, 2004, will recerve an Apple mini iPOD (approximate
retail value $250). The following rules apply to this promotion:

A. Promotion is available only to new and current end-user Customers.
Wholesale customers and carriers are not eligible.

B. All contracts must be executed by April 16, 2004.

C. Termination liability (as described elsewhere in this tariff) applies for
cancellation of service prior to the expiration of the contract term.

D. Promotional offer is not available upon purchase of products not included
in the promotion. This promotion 1s not valid in conjunction with any
other Time Warmner Telecom product promotions.

E. Standard tariff rates apply to all service augmentations requested after the
promotional period.

)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

(N)

F. Applicable taxes and surcharges will be billed at standard rates.
ISSUED: February 9, 2004 EFFECTIVE: February 25, 2004
ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region

233 Bramerton Court
Franklin, TN 37069 TNL0402



210 N Park Ave
Winter Park, FL
32789

PO Drawer 200
Winter Park, FL
32790-0200

Tel 407-740-8575
fax 407-740-0613
tmi@tminc com

BellSouth Telecommunications, Inc
TRA Docket No 03-00391

Dircct Testimony of Kathy K Blake
Exhibit No KKB-3

Page 28 of 31
August 31, 2004
Overnight Delivery
EER B[ e

Ms. Carol Timberlake, Docket Office

Tennessee Regulatory juthority 1 1

460 James Robertson Parkway Lvvi- 'd &L 106 9

Nashville, TN 37219-0412 v .

RE: Local Tariflf Revision Time Warner Telecom of the Mid-South, LLC - #5
Dear Ms. Timberlake:

Enclosed for filing 1s one ongmnal and four (4) copies revised local tanff pages filed on
behalf of Time Wamer Telecom of the Mid-South, LLC. This filing cxtends the PRI
Powerflex Promotion through September 30, 2004. The Company respectfully requests an
effective date of September 1, 2004 for this taniff revision

The following revised tariff pages are included with this filing*

14" Revised Page | Updates Check Sheet;
6™ Revised Page 3.1 Updates Check Sheet;
3" Revised Page 155.6 Extends PRI Powerflex Promotion.

Any questions you may have regarding this filing may be directed to my attention at (407)
740-8575 or via e-mail at cwightman@tminc.com. Please acknowledge receipt of this filing
by returning, date-stamped, the extra copy of this cover letter in the self-addressed, stamped
envelope enclosed for this purpose. Thank you for your assistance.

Stncerely,

Consultant to Tim er Telecom of the Mid-South, LLC
CW/im

Enclosure

cc: Connie Simon, Time Warmer Telecom - Colorado
File Time Wamner Telecom of the Mid-South - TN Local

TMS:- TNLO0410
Project:  04-207



BellSouth Telecommunications, Inc

TRA Docket No 03-00391

Dircct Testimony of Kathy K Blake

Exhibit No KKB-3

TIME WARNER TELECOM OF THE Tennessee Tanff No. 5 Page 29 of 31
MID-SOUTH, LLC 14th Revised Page 1
Cancels 13th Revised Page 1

CHECK SHEET

All pages inclusive of this tanff are effective as of the date shown Ongnal and revised pages, as named
below, compnise all changes from the original tariff in effect on the date indicated

PAGE REVISION PAGE REVISJION
Title Page  Onginal 27 Ongmal
1 14th * 28 Ongmnal
2 Fifth 29 Ongnal
3 ‘ Sixth 30 Original
31 Fifth * 31 Original
4 Ornginal 32 Ongnal
5 Third 33 Ongnal
6 Second 34 Original
7 Original 35 Ongnal
8 Original 36 First

9 Onginal 37 Second
10 Original 371 Original
11 Original 38 Onginal
12 Original 39 Ongmnal
13 Original 40 Onginal
14 Onginal 41 Onginal _
15 First 42 Original
16 Orignal 43 " Onginal
17 Onginal 44 First

18 Onginal 45 Onginal
19 Original 46 First

20 Original 47 Original
21 Original 48 Original
22 Onginal 49 Ongmnal
23 Original 50 Onginal
24 Onginal 51 Original
25 Original Original
26 Second

* Indicates tariff pages included with this filing.

ISSUED: September 1, 2004 EFFECTIVE: September 1, 2004

ISSUED BY* Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Frankhin, TN 37069 Y '



BcellSouth Telccommunications, Inc
TRA Docket No 03-00391

Dircct Testimony of Kathy K Blake
Exhibit No KKB-3

TIME WARNER TELECOM OF THE Tennessee Tanff No 5 Page 30 of 31

MID-SOUTH, LLC Sixth Revised Page 3.1
Cancels Fifth Revised Page 3.1

CHECK SHEET continued

PAGE REVISION PAGE REVISION
145 Onginal
146 Original
147 Original
148 Original
149 Onginal
150 Original
151 Original
152 Onginal
153 Original
154 Onginal
155 Onginal
1551 Onginal
155.2 Ongnal
155.3 Original
155.4 Orniginal
155.5 Orignal
155.6 Fourth *
1557 First
1558 Onginal
155.9 Original
15510 Original
155 11 Onginal
155.12 Onginal
155.13 Onginal
156 First
ISSUED. September 1, 2004 EFFECTIVE: September 1, 2004

ISSUED BY: Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069



BcllSouth Telecommunications, Inc
TRA Docket No 03-00391

Dircet Testimony of Kathy K Blake
Exhibit No KKB-3

TIME WARNER TELECOM OF THE Tennessee Tanff No. 5 Page 31 of 31
MID-SOUTH, LLC Fourth Revised Page 155.6
Cancels Third Revised Page 155 6

SECTION 4 - PROMOTIONAL OFFERINGS continued
4.14 PRI POWERFLEX PROMOTION

4141 Description

The Company 1s offering the following promotional rates for the PRI services hsted
below. The following terms and conditions apply to this offer.

A This offer 1s available only to new and exisung End User and Internet Service
Provider Customers ISP Customers are ehgible for discounted pricing only on
PRI Inbound Modem Pool Service ("IMPS") Product. Wholesale and Carner
Customers are not eligible to participate.

B. Rates for this promotion are discounted from rates set for forth in Section 32 7 of
this tanff, as shown n Section 4 14.2 below
Discounted pricing 1s offered on a first-come, first-serve basis until September (m
30, 2004 or as long as facihities are available, whichever occurs first. Discounted (T)

rates may not be available in all markets. The Company reserves the night to limit
the number of Customers to which this offer 1s extended.

C Contracts must be executed by close of business September 30, 2004 Service (T)
must be activated no later than November 12, 2004. (7)
D. Discounted pricing apphes only to monthly recurmnng charges for the service

purchased. It does not apply to PRI features, nor does it apply to outbound-only
flat rated service or to PRIs with esumated monthly usage exceeding 200,000
minutes. Nonrecurring charges including, but not limited to, nstallation, move,
change and restore charges will apply at the rates specified m this tariff.

E. All applicable taxes, surcharges and Federal Subscriber Line Charge will be
assessed as appropniate and will not be discounted as part of this promotion

ISSUED:- September 1, 2004 EFFECTIVE September 1, 2004

ISSUED BY Carolyn Marek, Vice President, Regulatory Affairs-Southeast Region
233 Bramerton Court
Franklin, TN 37069



BellSouth Promotions Including PRI Service

Tariff
Section

Description

A13 903

A13 90 4

A13 905

A13 90 15
A13 9019
A13 90 24
A13 90 26
A13 90 32
A13 90 36
A13 90 37
A13 90 39
A13 90 44
A13 90 48

A13 90 54
A13 90 55
A13 90 59
A13 90 68
A13 9075
A13 9077
A139078
A13 90 83
A13 90 85

Key Business Discount Program

BellSouth Primary Rate ISDN Voice/Data Program
BellSouth Primary Rate ISDN Voice/Data Program Two
BellSouth Business Winning Choice Program
BellSouth Primary Rate ISDN Voice/Data Program Three
1*' Quarter SBS Data Product Program

BellSouth Business Winning Choice Two Program
BellSouth Primary Rate IDSN (PRI) Program

Select — Product Bonus Points — PRI

BellSouth Primary Rate ISDN Promotion

Calling All Channels Promotion

BellSouth Winning Choice Plus

BellSouth Integrated Solutions
BellSouth Select Bonus — BellSouth Primary Rate ISDN

Promotion

BellSouth Primary Rate ISDN Advantage Promotion
BellSouth Business Winning Rewards

BellSouth Prnimary Rate ISDN Advantage Plus Promotion
BellSouth Select Primary Rate ISDN Bonus

BellSouth Primary Rate ISDN Advantage Plus Promotion
BellSouth Integrated Solutions Promotion

3Q04 BellSouth Integrated Solutions Promotion
BellSouth PRI Advantage Promotion

BellSouth Telecommunications, Inc
TRA Docket No 03-00391

Direct Testimony of Kathy K Blake
Exhibit No KKB-4

Page 1 of |
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CERTIFICATE OF SERVICE

| hereby certify that on October 4, 2004, a copy of the foregoing document was
served on the parties of record, via the method indicated:

Hand
Mail
Facsimile

[ 1 Overnight
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R
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Electronic

Hand
Mail
Facsimile
Overnight
Electronic

Hand
Mail
Facsimile
Overnight
Electronic

Hand
Mail
Facsimile
Overnight
Electronic

Hand

Mail
Facsimile
Overnight
Electronic

Hand

Mail
Facsimile
Overnight
Electronic

512625

Henry Walker, Esquire

Boult, Cummings, et al.

414 Union Street, #1600
Nashville, TN 37219-8062
hwalker@boultcummings.com

Martha M. Ross-Bain, Esquire
AT&T

1200 Peachtree Street, Suite 8100
Atlanta, Georgia 30309
rossbain@att.com

Charles B. Welch, Esquire
Farris, Mathews, et al

618 Church St , #300
Nashville, TN 37219
cwelch@farrismathews com

Joe Shirley, Esquire

Office of Tennessee Attorney General
P. O. Box 20207

Nashville, TN 37202

Joe shirley@state.tn.us

Edward Phillips, Esq.

United Telephone - Southeast
14111 Capitol Blvd.

Wake Forest, NC 27587
Edward.phillips@mail.sprint.com

Guilford Thornton, Esquire

Stokes & Bartholomew

424 Church Street, #2800

Nashville, TN 37219
gthornton@stokesbartholomew.com
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